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Project Management Software recap
Project Management Software is designed to streamline project tasks, enhance team

collaboration, and ensure timely delivery of projects. These solutions offer comprehensive

tools for planning, scheduling, resource allocation, and progress tracking. By centralizing

project data, they help you optimize workflows and minimize inefficiencies.

\n\n

Project Management Software solutions are developed to help you and your organization

efficiently manage projects from inception to completion. These products provide

functionalities for task assignment, timeline visualization, budgeting, and performance

monitoring. They offer platforms where teams can collaborate in real-time, ensuring

transparency and accountability. Key features often include Gantt charts, Kanban boards,

resource management, and integration with other enterprise tools.

\n\n

### Common Use Cases\n

The most common use cases for Project Management Software include project planning and

scheduling, resource allocation, and task management. You can also use these solutions for

time tracking, budgeting, and milestone setting. Additionally, they serve as platforms for team

collaboration, allowing you to manage communications, share documents, and resolve issues

promptly.

\n\n

### Most Valuable Features\n

The most valuable features you will find in Project Management Software include Gantt

charts for timeline visualization, Kanban boards for task management, and time-tracking tools.

Resource management capabilities help you allocate and optimize human and material

resources. Integration with other software, such as CRM and ERP systems, is also pivotal for

seamless operations. Reporting and analytics tools are essential for monitoring progress and

performance.

\n\n

### What\'s Trending?\n

Trends in Project Management Software encompass AI-driven analytics for predictive project

outcomes, enhanced integration capabilities with other enterprise software, and mobile

accessibility for managing projects on the go. There is a growing focus on user-friendly



Project Management Software

©2024 PeerSpot, All Rights Reserved 5

interfaces and customizability to cater to varied industry needs. Cloud-based solutions are

becoming standard, offering greater flexibility and scalability.

\n\n

In summary, Project Management Software is vital for enhancing project efficiency and

effectiveness. These solutions provide robust tools for planning, tracking, and managing

resources and tasks. By facilitating real-time collaboration and offering valuable reporting

insights, they empower you to achieve project goals more efficiently. These evolving tools are

essential for modern, complex project environments.
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Top Solutions
monday.com

Microsoft Project

Asana

Jira

Smartsheet

Wrike

Trello

Broadcom Clarity

View 95 more products

https://www.peerspot.com/methodology
https://www.peerspot.com/categories/project-management-software?tid=pdf_cat_1716
https://www.peerspot.com/categories/project-management-software?tid=pdf_cat_1716
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monday.com

Executive summary

Monday.com is a project management solution used for CRM, task tracking, managing

projects across multiple disciplines, and maintaining continuity of service for clients and team

members. Its most valuable features include global search, scalability, stability, flexibility,

affordability, user-friendliness, and task management features. The solution is also praised for

its ease of use, adaptability, and automation capabilities. Monday.com has improved

efficiency, provided automatic reminders and dashboards for executives, allowed for better

collaboration, and reduced paper usage. It has helped organizations to be more organized and

improve communication.

monday.com is a basic yet intuitive work operating system that facilitates teamwork in these

ways:

• Allows teams to define workflows

• Adapts to changing demands

• Establishes transparency

• Allows for collaboration

• Eliminates manual grunt work

monday.com is extremely adaptable and may be utilized in any sector and for any workflow.

You can build your apps to match your specific operational needs and modify your boards,

dashboards, and documents to fit your team properly. It may be used for anything, including

projects and procedures, and it can be used across teams, departments, leaders, and

organizations.

Here are a few examples of how monday.com software can be put to good use:

Marketing pipelines

Recruitment procedures

Video production planning

Tracking progress

Product timelines

Business management

https://www.peerspot.com/methodology
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Design planning

Bug tracking

Event planning

Construction planning

monday.com Features

monday.com has many valuable features. Some of the most useful ones include:

• Customized workflows

• Task prioritizing

• File sharing

• Drag-and-drop

• Context-aware communication

• Progress and milestone monitoring

The most popular key features include:

Work scheduling: monday.com’s Workload feature allows you to accurately assign and

schedule team members at any given time. Check who's available and who isn't so you may

reschedule or reassign work as needed to meet all of your project deadlines.

Tracking time for tasks: It's crucial to know where your time goes, especially if you're

invoicing clients by the hour. Greater work precision is achieved by having a clear grasp of

how much time is spent on each task because you’re able to make more informed decisions

about how you spend your time.

Automated processes: Automations eliminate the need for manual labor in the completion of

repetitive tasks.

At-a-glance dashboards: Dashboards are an excellent method to quickly see what's essential.

They make it simple to gather useful information, manage project progress, predict effort, and

keep track of budgets. They also keep your team focused and engaged on the high-level

objectives that drive progress.

Integration with external tools: With two-click integrations, you can easily make monday.com

your primary work hub. Integrate popular external apps like Jira and Slack, as well as Gmail

and Mailchimp, to optimize your workflow even further.

Varied options for viewing data with Views: monday.com provides a number of ways to

examine the data in your boards, including Gantt Chart View for project plans and Chart View

for progress tracking. Views helps you to take a fresh perspective on things and obtain crucial

insights that you might not have gotten otherwise.

Reviews from Real Users

monday.com stands out among its competitors for a number of reasons. Two major ones are its task status feature

and its ability to integrate with external apps. PeerSpot users take note of the advantages of these features in their

reviews:
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Ben D., Front End Developer at a marketing services firm, writes of the product, “Their flagship feature, what used to

be called the pulse, is great. Pulse offers great management.

Being able to see everything at a glance and check task status, is wonderful.
They use subtasks and the simple aspects of task management have been really helpful.”

Another PeerSpot reviewer, the Head of Projects at Smart Media SA, notes, “The boards offer

an amazing and clear view of my tasks, campaigns, and progress. Automations especially with

Slack and Outlook help with keeping my team up-to-date always. Graphs and charts are

valuable for reporting purposes and to track progress made. Workforms/surveys are valuable

and a very cool added feature.”

Sample customers

Raw Digital, Wix, Discovery, Frost & Sullivan, Adidas, Asos, Uber

Top comparisons More comparisons

Wrike

Compared 14% of the time

Learn more

Asana

Compared 12% of the time

Learn more

Microsoft Dynamics
CRM

Compared 11% of the time

Learn more

Reviewers - Percentages by top Industries

Marketing Services Firm 16%

Non Tech Company 9%

Manufacturing Company 7%

Real Estate/Law Firm 6%

https://www.peerspot.com/product_reviews/monday-com-review-2279198-by-ben-davidson
https://www.peerspot.com/product_reviews/monday-com-review-2170426-by-reviewer1843224
https://www.peerspot.com/product_reviews/monday-com-review-2170426-by-reviewer1843224
https://www.peerspot.com/products/monday-com-alternatives-and-competitors
https://www.peerspot.com/products/comparisons/monday-com_vs_wrike?tid=pdf_cat_1716
https://www.peerspot.com/products/comparisons/asana_vs_monday-com?tid=pdf_cat_1716
https://www.peerspot.com/products/comparisons/microsoft-dynamics-crm_vs_monday-com?tid=pdf_cat_1716
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Visitors Reading Reviews - Percentages by Top Industries

Educational Organization 55%

Computer Software Company 6%

Financial Services Firm 5%

Manufacturing Company 4%

Company size

by reviewers by visitors reading reviews

Small Business Midsize Enterprise Large Enterprise
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Valuable features

Excerpts from real customer reviews on PeerSpot:

“The tool's most valuable feature is its intuitive interface, which allows
project managers to create comprehensive project roadmaps. This interface
lets us list tasks and allocate them to team members, tracking who works on
which task and when. We utilize it for project management from the initial
phase.”

Usman ur Rehman Ahmed

Cloud App Dev &amp; Services Pre-Sales Lead for US &amp; APAC at Systems
Limited

“I don't really use the tool's advanced features, but I think it is quite
convenient that I can just link the remaining timeline to calculate the set of
end dates and the start dates.”

Kai Chan

Student at The University of Nottingham Malaysia Campus
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“Dashboards serve as a visual command center, offering a comprehensive
overview of project progress, deadlines, and key performance indicators.
This visual representation enhances decision-making and facilitates a quick
understanding of the project landscape.”

Alex Strange

Freelance Illustrator &amp; Motion Designer at Alex Strange Illustratio

“The product's initial setup phase was straightforward.”

Julien Jacques

Charg d'Innovation Et Stratgie Infrastructure at Adista

“The ability to track dates and times we need cases to be completed has been
of great use to my firm.”

Verified user

Works at LAW OFFICES OF ROXANA V. MURO
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What users had to say about valuable features:

“The tool's most valuable feature is its intuitive interface, which allows project
managers to create comprehensive project roadmaps. This interface lets us list
tasks and allocate them to team members, tracking who works on which task and
when. We utilize it for project management from the initial phase.

The solution is flexible. The grid-based interface allows for customization, so I can
focus only on what's relevant. This flexibility and dynamic sorting among the
columns are strong features. Another valuable aspect is the board feature, which
allows for much customization. You can organize your work, weeks, or schedule
according to your preferences.

monday.com's dashboard feature helps boost my team's productivity. I've found
the Azure DevOps integration to be the most beneficial. I believe there are third-
party extensions available on the marketplace that fill the integration gap. It
seems that monday.com is working with vendors in the market to make more of
these integrations available.

It's a great tool. It allows me to manage many things in one place, both my tasks
and day-to-day interactions within the team. I think the whole team resonates
with it. ”

Read full reviewUsman ur Rehman Ahmed

Cloud App Dev &amp; Services Pre-Sales Lead for US &amp; APAC at
Systems Limited

https://www.peerspot.com/product_reviews/monday-com-review-6690904-by-usman-ur-rehman-ahmed?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-6690904-by-usman-ur-rehman-ahmed?tid=pdf_cat_1716


Project Management Software  ▪  Focus on solutions  ▪ monday.com

©2024 PeerSpot, All Rights Reserved 15

I don't really use the tool's advanced features, but I think it is quite convenient
that I can just link the remaining timeline to calculate the set of end dates and the
start dates. The tool can also auto-calculate the remaining days, and I can also
figure out whether it is overdue or is still within the timeline that I had set, making
things quite convenient for me.
”

Read full reviewKai Chan

Student at The University of Nottingham Malaysia Campus

“The most valuable features of monday.com for our organization are undoubtedly
the dashboards, checklists, calendar functionalities, and file-sharing capabilities.
Dashboards serve as a visual command center, offering a comprehensive overview
of project progress, deadlines, and key performance indicators. This visual
representation enhances decision-making and facilitates a quick understanding of
the project landscape.

Checklists play a pivotal role in task management, allowing for a structured
approach to project execution. The ability to create, edit, and update checklists
within the platform ensures that team members stay organized, tasks are
completed in a systematic manner, and project timelines are adhered to.”

Read full reviewAlex Strange

Freelance Illustrator &amp; Motion Designer at Alex Strange Illustratio

https://www.peerspot.com/product_reviews/monday-com-review-6528872-by-kai-chan?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-6528872-by-kai-chan?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-5569200-by-alex-strange?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-5569200-by-alex-strange?tid=pdf_cat_1716
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Though the product's interface is quite simple, it lacks some functionalities. There
are some automation areas that work quite well in the solution, but the product
lacks in certain items when it comes to implementation.
”

Read full reviewJulien Jacques

Charg d'Innovation Et Stratgie Infrastructure at Adista

“We thoroughly enjoyed the automation to help us see where our cases are going
next. The entire visual aspect of Monday is also a great resource for our firm as it
makes it easy for us to point out certain things and for our management meetings
to go smoothly. 

The ability to track dates and times we need cases to be completed has been of
great use to my firm. Our attorneys are able to monitor and track our cases with
ease every day as they please. It has greatly improved how we track out cases and
hit our deadlines. ”

Read full reviewVerified user

Works at LAW OFFICES OF ROXANA V. MURO

https://www.peerspot.com/product_reviews/monday-com-review-5496675-by-julien-jacques?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-5496675-by-julien-jacques?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-2170445-by-reviewer1843143?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-2170445-by-reviewer1843143?tid=pdf_cat_1716
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“I like the automation you can do with monday.com. You can automate priorities,
status changes, notifications, etc. You may need another solution to create this
automation in other tools, but monday.com includes everything. The Gantt view
for project planning is also pretty good. 

The interface is another area where monday.com shines. It is colorful and visually
appealing. You can paint with colors, and there are multiple views. If you are the
type of person who wants all of your information displayed linearly, you can set it
up in lines. 

It's the best tool for evaluating timelines and projects. The most challenging part
is deciding how you want to display your information, but as soon as you know
what you're doing, it's effortless to view where you are in the project and who's
involved. 

You can set up a simple project in under five minutes, but a super complex one
might take a few days. I think it's straightforward if you know how you want to
organize your information.

monday.com is accessible to non-technical users but takes a lot of time. They have
many tutorials, and you can easily use monday.com if you can take the time to go
through them and learn. When you initially create a project, it's only a board with
lines on which you enter the tasks. You have some columns with the task owner,
status, deadlines, etc. It is not that easy to understand all the features and how you
can use them for your case, which is why people contact me.

When you implement the tool, you decide which layout to use and what
information you want to disclose. I've seen clients who have been using this for
three years, and they still only know how to do things one way because they
haven't taken the time to understand all the features. It's crucial to spend time at
the start and learn the tool. I don't think the learning curve is that huge. ”

Read full reviewSolèneVerhaeghe

Consultant at Solène Verhaeghe

https://www.peerspot.com/product_reviews/monday-com-review-4099012-by-soleneverhaeghe?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-4099012-by-soleneverhaeghe?tid=pdf_cat_1716


Project Management Software  ▪  Focus on solutions  ▪ monday.com

©2024 PeerSpot, All Rights Reserved 18

Pain Points

The main pain points mentioned:

“I believe the reporting functionality could be improved on monday.com.
While some reports are accessible, this area has room for enhancement. For
example, including a Gantt chart in project planning would be valuable. This
addition could make monday.com more competitive with tools like Microsoft
Project. Overall, I think there's potential for improvement in the graphical
interfaces and reports provided by monday.com.”

Usman ur Rehman Ahmed

Cloud App Dev &amp; Services Pre-Sales Lead for US &amp; APAC at Systems
Limited

“If I want to use the product after I have completed my assignment, or if I
want to use it for some of my other projects, I don't really get to use it
again.”

Kai Chan

Student at The University of Nottingham Malaysia Campus

“It would be beneficial to consider incorporating features that enhance the
platform's customization capabilities in the next release.”

Alex Strange

Freelance Illustrator &amp; Motion Designer at Alex Strange Illustratio
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“Though it offers full customizability, the table is an area where the
product's performance is not quite up to the mark.”

Julien Jacques

Charg d'Innovation Et Stratgie Infrastructure at Adista

“Having more integrations for different specialties that use Monday would
be great.”

Verified user

Works at LAW OFFICES OF ROXANA V. MURO

Room for improvement:

“I believe the reporting functionality could be improved on monday.com. While
some reports are accessible, this area has room for enhancement. For example,
including a Gantt chart in project planning would be valuable. This addition could
make monday.com more competitive with tools like Microsoft Project. Overall, I
think there's potential for improvement in the graphical interfaces and reports
provided by monday.com.”

Read full reviewUsman ur Rehman Ahmed

Cloud App Dev &amp; Services Pre-Sales Lead for US &amp; APAC at
Systems Limited

https://www.peerspot.com/product_reviews/monday-com-review-6690904-by-usman-ur-rehman-ahmed?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-6690904-by-usman-ur-rehman-ahmed?tid=pdf_cat_1716


Project Management Software  ▪  Focus on solutions  ▪ monday.com

©2024 PeerSpot, All Rights Reserved 20

The product fails to provide a free version for a long period of time. From an
improvement perspective, the tool should provide its free version for a longer
time. If I want to use the product after I have completed my assignment, or if I
want to use it for some of my other projects, I don't really get to use it again.
”

Read full reviewKai Chan

Student at The University of Nottingham Malaysia Campus

“While monday.com has been an invaluable tool for our organization, there are
areas where improvements could enhance user experience. Specifically, expanding
pulses could be more user-friendly. Currently, users need to click on a small text
line to expand pulses, which can be somewhat cumbersome. A more intuitive
approach would be to enable users to click on the entire table cell for pulse
expansion. This modification would streamline the process, making it more
accessible and reducing the risk of oversight.

Additionally, it would be beneficial to consider incorporating features that
enhance the platform's customization capabilities in the next release. Providing
users with more options to tailor their boards, dashboards, and views would
contribute to a more personalized and adaptable user experience. This could
include advanced formatting options, customizable templates, or the ability to
incorporate additional data visualization tools.”

Read full reviewAlex Strange

Freelance Illustrator &amp; Motion Designer at Alex Strange Illustratio

https://www.peerspot.com/product_reviews/monday-com-review-6528872-by-kai-chan?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-6528872-by-kai-chan?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-5569200-by-alex-strange?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-5569200-by-alex-strange?tid=pdf_cat_1716
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“Mostly, the sub-items in the organization of the project are areas where
improvements are needed. Though it offers full customizability, the table is an
area where the product's performance is not quite up to the mark. From any
improvement perspective, the solution should consider the aforementioned areas
where it lacks.”

Read full reviewJulien Jacques

Charg d'Innovation Et Stratgie Infrastructure at Adista

“Having more integrations for different specialties that use Monday would be
great. Monday is awesome as it is, however, expanding would also be helpful. 

Monday should have people reach out to different heads of businesses in different
sectors to see how they use Monday and create more templates and maybe even
videos on how they use it so there are more ways for people who are just starting
out to find more examples to see how to tailor Monday to their needs. 

I met up with a specific immigration attorney who helps immigration firms
organize and pull their business to more paperless solutions she introduced us to
Monday and showed us how she uses it and we tailored it for our needs. ”

Read full reviewVerified user

Works at LAW OFFICES OF ROXANA V. MURO

https://www.peerspot.com/product_reviews/monday-com-review-5496675-by-julien-jacques?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-5496675-by-julien-jacques?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-2170445-by-reviewer1843143?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-2170445-by-reviewer1843143?tid=pdf_cat_1716
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“monday.com is missing a few features but not many. For example, let's say
you're working on a global project for a marketing campaign, and you have the
video team working on it. Maybe the video team only wants a board that shows the
packages that are related to them, but you cannot do that on monday.com. You
can't have the same task in multiple projects. ”

Read full reviewSolèneVerhaeghe

Consultant at Solène Verhaeghe

https://www.peerspot.com/product_reviews/monday-com-review-4099012-by-soleneverhaeghe?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-4099012-by-soleneverhaeghe?tid=pdf_cat_1716
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Pricing

“I rate the tool's pricing a six out of ten.”
Read full reviewUsman ur Rehman Ahmed

Cloud App Dev &amp; Services Pre-Sales Lead for US &amp; APAC at
Systems Limited

“I am using the tool's free version.”
Read full reviewKai Chan

Student at The University of Nottingham Malaysia Campus

“Though I am unsure about the product's pricing plan, there is a need to make
monthly payments towards the licensing costs attached to the solution, and it
operates on a per-user plan.”

Read full reviewJulien Jacques
Charg d'Innovation Et Stratgie Infrastructure at Adista

“The product is not expensive.”
Read full reviewANDRE PREVOSTO

Associate Director at DHCP CONSULING

https://www.peerspot.com/product_reviews/monday-com-review-6690904-by-usman-ur-rehman-ahmed?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-6690904-by-usman-ur-rehman-ahmed?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-6528872-by-kai-chan?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-6528872-by-kai-chan?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-5496675-by-julien-jacques?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-5496675-by-julien-jacques?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-4790529-by-andre-prevosto?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-4790529-by-andre-prevosto?tid=pdf_cat_1716
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“monday.com is pretty affordable. It's cheaper than Asana. There are four tiers,
including a free version. The free version is fine if you don't have any complex
projects. One of the most advanced plans is around $16 per month per user.”

Read full reviewSolèneVerhaeghe
Consultant at Solène Verhaeghe

https://www.peerspot.com/product_reviews/monday-com-review-4099012-by-soleneverhaeghe?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/monday-com-review-4099012-by-soleneverhaeghe?tid=pdf_cat_1716
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Microsoft Project

Executive summary

Microsoft Project helps you get started quickly and execute projects with ease. Built-in

templates and familiar scheduling tools help project managers and teams stay productive.

Sample customers

Aston Martin, ABANCA, Airbus Group, Capita, Cardiff University, City of

Saskatoon, Intel, Pegasus Airlines, South Australia Power Network (SAPN), Israeli

Ministry of Construction and Housing

Top comparisons More comparisons

Asana

Compared 21% of the time

Learn more

Jira

Compared 13% of the time

Learn more

Microsoft Project
Server

Compared 13% of the time

Learn more

Reviewers - Percentages by top Industries

Financial Services Firm 15%

Government 13%

Computer Software Company 13%

Manufacturing Company 9%

https://www.peerspot.com/methodology
https://www.peerspot.com/products/microsoft-project-alternatives-and-competitors
https://www.peerspot.com/products/comparisons/asana_vs_microsoft-project?tid=pdf_cat_1716
https://www.peerspot.com/products/comparisons/jira_vs_microsoft-project?tid=pdf_cat_1716
https://www.peerspot.com/products/comparisons/microsoft-project_vs_microsoft-project-server?tid=pdf_cat_1716
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Visitors Reading Reviews - Percentages by Top Industries

Educational Organization 58%

Computer Software Company 5%

Manufacturing Company 4%

Government 4%

Company size

by reviewers by visitors reading reviews

Small Business Midsize Enterprise Large Enterprise
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Valuable features

Excerpts from real customer reviews on PeerSpot:

“Microsoft Project offers comprehensive project overviews and the ability to
rate down what we have and what we need in terms of software.”

Prakasa Anantia

Engineer at Advanced Military Maintenance Repair &amp; Overhaul Center
(AMMROC)

“We value all the features. Previously, we used Jenkins for similar purposes,
but Microsoft Projects works fine. We're looking to improve integration with
different clusters on production and automate various aspects of software
development. This includes integration for alerting, monitoring, and pricing
purposes, among other things.”

Vikram Karanwal

Retail Sales Manager at Pine Labs

“The product's initial setup phase is easy.”

Vaiyapurisankar K

Deputy Manager - IT at Nidec Corporation



Project Management Software  ▪  Focus on solutions  ▪ Microsoft Project

©2024 PeerSpot, All Rights Reserved 28

“We use Microsoft Project for its timeline and task management capabilities.
The primary advantage is the easy application of tasks in sequence,
confirming dependencies, and establishing relationships between tasks. It
simplifies handling conditions, significant dates, and dependencies between
various tasks.”

Verified user

Managing Director at a computer software company with 11-50 employees

“The most valuable feature of Microsoft Project is status reporting.”

Hema Patil

Software Affiliate at a pharma/biotech company with 1,001-5,000 employees

What users had to say about valuable features:

“We use Microsoft Project for any project executions, like assigning the resource,
listing out the task, and following up on the timeline. Microsoft Project is used to
track the project delivery and the project management.”

Read full reviewVerified user

Manager, Application Delivery at A W Rostamani Holdings Co. (LLC)

https://www.peerspot.com/product_reviews/microsoft-project-review-5463823-by-reviewer3329071?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-5463823-by-reviewer3329071?tid=pdf_cat_1716
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The most valuable feature of the solution stems from the fact that the product's
GUI is very good since it is very visual in nature. If you are in a project meeting and
the customers want estimates of when the project will be done, I think they get the
point instantly.
”

Read full reviewVishnu Ramachandra

Security Engineer at Suraksha

“The solution provides a better project view with the help of Gantt charts. As well
as the resource planning features help us streamline tasks efficiently.”

Read full reviewVladislav Iofe

Application Architect at CUSTIS

“It's great for project planning and monitoring.

It's very easy to use. It's plug-and-play. 

The solution is stable.

It can scale well.

The UI is great. If you work with Microsoft, it's very easy to work with this.”

Read full reviewSunilAgarwal

Executive Vice President and Global Head of Research and Development at
Bqube Global

https://www.peerspot.com/product_reviews/microsoft-project-review-4765384-by-vishnu-ramachandra?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-4765384-by-vishnu-ramachandra?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-4022522-by-vladislav-iofe?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-4022522-by-vladislav-iofe?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-3849917-by-sunilagarwal?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-3849917-by-sunilagarwal?tid=pdf_cat_1716
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“The most valuable feature of Microsoft Project is the reminder feature. This
feature allows for the system to send notifications or reminders to individuals who
have a task to complete once someone has finished their task. This has been
especially useful in situations where multiple people are involved in a task. For
example, if I have completed my task and the next person is just beginning, the
system will send them a reminder to notify them of my completion. This feature
has proven to be very beneficial and convenient for me in my tasks.”

Read full reviewPascal Burume

IT consultant at Secoptrial

“The features I find the most valuable are scheduling and reporting. I mostly do
short projects that last three to six months. These are simple projects with a
limited team of three to five members. We do not even do updates through the
application. We do updates through meetings. ”

Read full reviewVerified user

Advisor - Strategic Affairs at a manufacturing company with 501-1,000
employees

https://www.peerspot.com/product_reviews/microsoft-project-review-3657684-by-pascal-burume?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-3657684-by-pascal-burume?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-3541226-by-reviewer2051748?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-3541226-by-reviewer2051748?tid=pdf_cat_1716


Project Management Software  ▪  Focus on solutions  ▪ Microsoft Project

©2024 PeerSpot, All Rights Reserved 31

Pain Points

The main pain points mentioned:

“I would like Microsoft Project to better align with our business needs, with
improved consultant support for setup and integration features that show all
relevant aspects at the top level.”

Prakasa Anantia

Engineer at Advanced Military Maintenance Repair &amp; Overhaul Center
(AMMROC)

“The tool's deployment is complex. Integration and automation also need to
be improved.”

Vikram Karanwal

Retail Sales Manager at Pine Labs

“Tracking timeline, resource allocation, and monitoring are areas of concern
for the tool where improvements are required.”

Vaiyapurisankar K

Deputy Manager - IT at Nidec Corporation
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“The tool's most valuable feature is scheduling.”

Verified user

Managing Director at a computer software company with 11-50 employees

“Microsoft Project should include more visualization, queries to filter out
data, and more reporting structures.”

Hema Patil

Software Affiliate at a pharma/biotech company with 1,001-5,000 employees

Room for improvement:

“I would like Microsoft Project to better align with our business needs, with
improved consultant support for setup and integration features that show all
relevant aspects at the top level.
”

Read full reviewPrakasa Anantia

Engineer at Advanced Military Maintenance Repair &amp; Overhaul Center
(AMMROC)

https://www.peerspot.com/product_reviews/microsoft-project-review-6205625-by-prakasa-anantia?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-6205625-by-prakasa-anantia?tid=pdf_cat_1716
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Tracking timeline, resource allocation, and monitoring are areas of concern for the
tool where improvements are required. Improvement in tracking timelines,
resource allocation, and monitoring can help our company check whether each and
every activity related to a project is completed or not. If the company notices any
issues in the timeline, then we can reassign such tasks. The product should allow
our company to collaborate with Microsoft Teams so that our company can
complete a project within the set timeline.
”

Read full reviewVaiyapurisankar K

Deputy Manager - IT at Nidec Corporation

“It would be better if the solution is integrated with other communication
platforms like Microsoft Teams. Microsoft Project has a separate license from
Microsoft 365 and has not collaborated with Microsoft Teams.”

Read full reviewVerified user

Manager, Application Delivery at A W Rostamani Holdings Co. (LLC)

https://www.peerspot.com/product_reviews/microsoft-project-review-6226492-by-vaiyapurisankar-k?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-6226492-by-vaiyapurisankar-k?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-5463823-by-reviewer3329071?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-5463823-by-reviewer3329071?tid=pdf_cat_1716
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“The collaboration has room for improvement.

I would like to request the addition of risk management and financial management
to the solution.

The cost has room for improvement.

The initial setup has room for improvement.”

Read full reviewVerified user

Strategic Consultant at a government with 10,001+ employees

“It is positioned at the more high end. Sometimes it's more complicated than we
need, so we look at other solutions that might be cheaper. So, the pricing could be
better.”

Read full reviewVerified user

Technical Project Manager at a tech services company with 51-200
employees

https://www.peerspot.com/product_reviews/microsoft-project-review-4000791-by-reviewer2145327?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-4000791-by-reviewer2145327?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-4022529-by-reviewer2118849?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-4022529-by-reviewer2118849?tid=pdf_cat_1716
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“The solution's interface seems to be an outdated one. So, I would like its interface
to be improved.

Since everything I need is already present in the solution, I don't require any
additional features to be added to the solution.”

Read full reviewStanislav Zhilenko

Human Resources Project Manager at Kaspi Bank

https://www.peerspot.com/product_reviews/microsoft-project-review-3962761-by-stanislav-zhilenko?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-3962761-by-stanislav-zhilenko?tid=pdf_cat_1716
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Pricing

“The product is not expensive. My company has opted for an annual subscription.”
Read full reviewVaiyapurisankar K

Deputy Manager - IT at Nidec Corporation

“I rate Microsoft Project's pricing a five out of ten.”
Read full reviewVerified user

Managing Director at a computer software company with 11-50 employees

“Microsoft Project is an expensive solution.”
Read full reviewHema Patil

Software Affiliate at a pharma/biotech company with 1,001-5,000
employees

“The solution has a decent annual license subscription cost, which is not high.”
Read full reviewreviewer3329071

Manager, Application Delivery at A W Rostamani Holdings Co. (LLC)

https://www.peerspot.com/product_reviews/microsoft-project-review-6226492-by-vaiyapurisankar-k?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-6226492-by-vaiyapurisankar-k?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-5470352-by-reviewer1800135?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-5470352-by-reviewer1800135?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-5470345-by-hema-patil?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-5470345-by-hema-patil?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-5463823-by-reviewer3329071?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-5463823-by-reviewer3329071?tid=pdf_cat_1716
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“We have to pay for a yearly license for Microsoft Project.”
Read full reviewChristopherOrilogbon

Solution Consultant SAP MM/QM &amp; HCM SuccessFactors at C2G

https://www.peerspot.com/product_reviews/microsoft-project-review-4765428-by-christopherorilogbon?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/microsoft-project-review-4765428-by-christopherorilogbon?tid=pdf_cat_1716
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Asana

Executive summary

Asana is web-based software-as-a-service that helps teams coordinate and manage their

work. It helps companies move faster by making sure everyone knows the team’s plan and

process and who is doing what by when.

Each user can create projects using a list, board, calendar, or timeline view. Within each

project, users can add tasks, subtasks, sections, comments, attachments, start and due dates,

and custom fields. Project and task followers get notifications on changes or comments on the

project and/or task in their Inbox. Individual users can see all of the tasks they're responsible

for across all of their projects in a view called My Tasks.

Asana is available in English, French, Spanish, German, and Portuguese.

Sample customers

Uber, Vodaphone, NASA, Spotify, Lyft, Baggu, Udacity, Patreon, Flipboard, Dropbox,

Intel, Samsung, Airbnb, SFMoma, Hubspot, Trivago

Top comparisons More comparisons

Microsoft Azure
DevOps

Compared 19% of the time

Learn more

Microsoft Project

Compared 17% of the time

Learn more

Wrike

Compared 15% of the time

Learn more

https://www.peerspot.com/methodology
https://www.peerspot.com/products/asana-alternatives-and-competitors
https://www.peerspot.com/products/comparisons/asana_vs_microsoft-azure-devops?tid=pdf_cat_1716
https://www.peerspot.com/products/comparisons/asana_vs_microsoft-project?tid=pdf_cat_1716
https://www.peerspot.com/products/comparisons/asana_vs_wrike?tid=pdf_cat_1716
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Reviewers - Percentages by top Industries

Financial Services Firm 14%

Legal Firm 14%

Computer Software Company 14%

Manufacturing Company 10%

Visitors Reading Reviews - Percentages by Top Industries

Educational Organization 51%

Computer Software Company 7%

Financial Services Firm 4%

Manufacturing Company 4%

Company size

by reviewers by visitors reading reviews

Small Business Midsize Enterprise Large Enterprise
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Valuable features

Excerpts from real customer reviews on PeerSpot:

“The solution's user interface is very good.”

Aman Aneja

Director of Analytics at a financial services firm with 1-10 employees

“Asana has a wonderful user experience that is very easy to interact with and
has tons of integrations with other products and tools.”

Victor Estival

Developer Product Marketing Manager at Parity Technologies

“The tool has a lot of integrations.”

Abasiakama Bassey

Founder at Elxae Hub

“Asana is a very simple interface for project managers to figure out,
providing all the functions they need.”

Taha Khaleel

Chief Operations Officer at PRO-VISION
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“The most valuable feature of the solution is its project management
tracking systems.”

Mahmoud  Koja

Customer Success Manager at GSA analytics

What users had to say about valuable features:

“The solution's user interface is very good. The solution's alerts and notifications
also help a lot. The additional feature of integrations with other tools is also very
useful.”

Read full reviewAman Aneja

Director of Analytics at a financial services firm with 1-10 employees

Asana is a very simple interface for project managers to figure out, providing all
the functions they need. Asana is one interface that contains multiple functions
such as object key results (OKRs), time plans, metrics, and risk management. All
these functions can help you to easily implement your project from the initiation
to the evaluation stage.

When you have access to Asana as a project manager, you will find everything you
want inside it. In some cases, if we use alternatives, we have to jump from one
program to another and some apps to complete everything. However, Asana is an
interface that includes everything you want.
”

Read full reviewTaha Khaleel

Chief Operations Officer at PRO-VISION

https://www.peerspot.com/product_reviews/asana-review-5971370-by-aman-aneja?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-5971370-by-aman-aneja?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4828502-by-taha-khaleel?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4828502-by-taha-khaleel?tid=pdf_cat_1716
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Asana launched a dashboard a year ago. What I like the most about Asana is its API
integrations because we use a lot of cluttered toolsets in our company since we
need to cater to different clients, for which its integration gives us a lot of
flexibility. We use Notion for the documentation, whereas we use Asana for the
task, and we have written many automation scripts for our benefit.
”

Read full reviewGaurab Patra

Co-Founder at a tech consulting company with 11-50 employees

“The most valuable features of the solution are the different views, including the
list view, table view, dashboard, and the ability to add fields or customize by
adding some specific fields for a project.”

Read full reviewFrancois Provencher

Expert Consultant, Strategy and Innovation at Innovitech

“It’s a great way to communicate plans and progress across the business and is
flexible about how much detail I include and how I present it. I especially like the
way I can share different perspectives with different people and the flexibility in
how I present information. 

My team especially loves the Priority Poker feature: making prioritizing
cooperation fun and easy, and helping me stick to my strategy and goals. I can
modify it to fit my team’s needs and easily extend my process at anytime easily.”

Read full reviewTyni Amore

Sales Specialist at Brown-Forman

https://www.peerspot.com/product_reviews/asana-review-4678863-by-gaurab-patra?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4678863-by-gaurab-patra?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4565215-by-francois-provencher?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4565215-by-francois-provencher?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4524023-by-tyni-amore?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4524023-by-tyni-amore?tid=pdf_cat_1716
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“The only thing I love about the product is that it is beautiful. The application itself
is fine. I love the widgets, colors and everything. The user interface is just fine.”

Read full reviewVerified user

User Happiness Manager at a recruiting/HR firm with 501-1,000 employees

https://www.peerspot.com/product_reviews/asana-review-4413874-by-reviewer2219163?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4413874-by-reviewer2219163?tid=pdf_cat_1716
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Pain Points

The main pain points mentioned:

“More features can be added.”

Aman Aneja

Director of Analytics at a financial services firm with 1-10 employees

“It's difficult to have short-term collaborations with external users because
the operations team owns the final licenses, and I work for marketing.”

Victor Estival

Developer Product Marketing Manager at Parity Technologies

“The messaging feature could be better.”

Abasiakama Bassey

Founder at Elxae Hub

“It would be great if Asana could create a library for each project within the
interface.”

Taha Khaleel

Chief Operations Officer at PRO-VISION
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“The product's page is not user-friendly.”

Mahmoud  Koja

Customer Success Manager at GSA analytics

Room for improvement:

Asana should provide the ability to have read-only users. Sometimes, I need to
collaborate with people external to my organization, and I would love to invite
them to my Asana board and assign tasks to them. Sometimes, these are short
collaborations. I work in marketing, and sometimes I work with agencies.

I would love to do project management on my side, which would be way easier. It's
difficult to have short-term collaborations with external users because the
operations team owns the final licenses, and I work for marketing.
”

Read full reviewVictor Estival

Developer Product Marketing Manager at Parity Technologies

https://www.peerspot.com/product_reviews/asana-review-5365740-by-victor-estival?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-5365740-by-victor-estival?tid=pdf_cat_1716
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“It would be great if Asana could create a library for each project within the
interface. For example, if you are working on ten projects and need to make daily
changes to all of them, having a separate library for each project would be
helpful.”

Read full reviewTaha Khaleel

Chief Operations Officer at PRO-VISION

There is always a constant need to update the product to be able to give it more
features in terms of tasks like adding commands or nodes. The product's page is
not user-friendly. In general, the product's page should be more friendly to use.
Asana does have all the things the user requires, making it a good product.
”

Read full reviewMahmoud  Koja

Customer Success Manager at GSA analytics

The mobile application of Asana has to be improved a lot because no one wants to
do a complete project management task on mobile. While on my mobile phone, I
would like to get an update quickly or a short task notification so that I don't forget
anything, for which the mobile interface is very clumsy.

I don't have anything related to the additional features required in the solution on
top of my mind because my company hasn't even used 50 percent of the tool's
feature set. We have customized the tool based on our processes. We are using
whatever we need in the tool, so I don't have any suggestions for adding features
to Asana.
”

Read full reviewGaurab Patra

Co-Founder at a tech consulting company with 11-50 employees

https://www.peerspot.com/product_reviews/asana-review-4828502-by-taha-khaleel?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4828502-by-taha-khaleel?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4721891-by-mahmoud-koja?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4721891-by-mahmoud-koja?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4678863-by-gaurab-patra?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4678863-by-gaurab-patra?tid=pdf_cat_1716
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The calendar view in Asana has shortcomings and can be improved. The other
element is the ability to natively be able to add additional connectors to better
manage the planned time versus the actual time for each task.

The timesheet aspect is an additional feature I like to see in Asana since we now
use another application called Toggl for managing our time cards. It would be
better if we could do what we do in Toggl directly in Asana since it would be easy to
plan activities.
”

Read full reviewFrancois Provencher

Expert Consultant, Strategy and Innovation at Innovitech

“Some customizations and functions are still not available, however, so far, they
haven't been a deal killer. Asana appears to be open to suggestions, and as they are
continually making improvements, these might be implemented in the future. 

It takes some time to get used to and is initially difficult to navigate Asana. It gets
much better as you get to know about Asana. Since you can’t set up an advanced
search to distinguish between tasks, folders, and projects, I also have trouble with
the search feature.”

Read full reviewTyni Amore

Sales Specialist at Brown-Forman

https://www.peerspot.com/product_reviews/asana-review-4565215-by-francois-provencher?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4565215-by-francois-provencher?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4524023-by-tyni-amore?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4524023-by-tyni-amore?tid=pdf_cat_1716
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Pricing

“We paid a monthly licensing fee for the product.”
Read full reviewAbasiakama Bassey

Founder at Elxae Hub

“The solution's free version can be used for basic functions.”
Read full reviewTaha Khaleel

Chief Operations Officer at PRO-VISION

“I can describe Asana's pricing as a sweet spot since it is neither very high nor very
low, especially regarding the value Asana adds to its products...In our company, we
use 50 percent of the features provided by Asana, because of which we only pay 50
percent of Asana's total cost.”

Read full reviewGaurab Patra
Co-Founder at a tech consulting company with 11-50 employees

“Price-wise, I think it's an affordable option for mid to large-sized companies.”
Read full reviewKathryn Coffman

Founder at Coffman Consulting College Counseling

https://www.peerspot.com/product_reviews/asana-review-4853843-by-abasiakama-bassey?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4853843-by-abasiakama-bassey?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4828502-by-taha-khaleel?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4828502-by-taha-khaleel?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4678863-by-gaurab-patra?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4678863-by-gaurab-patra?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4060707-by-kathryn-coffman?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-4060707-by-kathryn-coffman?tid=pdf_cat_1716
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“The cost is $25 US per unit per month.”
Read full reviewSolène Verhaeghe

Consultant at Quotid-up

https://www.peerspot.com/product_reviews/asana-review-3887482-by-solene-verhaeghe?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/asana-review-3887482-by-solene-verhaeghe?tid=pdf_cat_1716
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Jira

Executive summary

Jira is a powerful cloud- and subscription-based application lifecycle and issue management

solution. It is designed to aid users both in project management and in resolving any issues

that arise at any point in the software development process. It is especially concerned with

easing the ability of developers to collaborate. 

Jira Benefits

Some of the ways that organizations can benefit by choosing to deploy Jira include:

• DevOps lifecycle visibility and planning. Jira provides application developers with tools

that enable them to track and visualize where they are in the development process. This

means that a DevOps team can measure their progress at all times. Jira’s roadmapping

feature also enables a DevOps team to work more efficiently by setting goals for their

projects, keeping them on track. Additionally, they are able to track whether they are

meeting the goals that they set for their projects.

• Regular product updates. Atlassian is constantly updating Jira so that it is continuously

evolving into an ever more powerful and user-friendly solution. Users can be sure that

the product that they are using is always being tweaked so as to provide them with the

best possible project management solution. 

• Flexibility. Jira enables users to customize their workflows and dashboard so that the

solution is operating in a way that best matches their needs. Jira can also integrate with

more than 3,000 other applications and integrations. Organizations can use it to expand

their project management and DevOps capabilities in many different ways. 

Jira Features

• Security capabilities. Jira is equipped with a number of useful security features. It gives

administrators the ability to restrict access to certain tools so that only users who are

authorized to complete certain tasks have access to the tools related to the completion

of that task. Users can also set default permissions so that only particular users can work

on new projects or particular projects.

https://www.peerspot.com/methodology
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Real-time notification feature. Users can set Jira so that it offers them notifications that

contain critical information in real time. It can send users email notifications when pressing

issues have been updated. They can also set it to notify them about tasks that may be due, or

other similar events.

Activity log. Jira has the ability to track any and all changes that are taking place within the

software framework. Users can keep a close eye on everything that is going on. This promotes

a high level of visibility and can be leveraged to aid developers in their collaboration efforts. 

Reviews from Real Users

Jira is a powerful solution that stands out when compared to many of its competitors. Two

major advantages it offers are its workflow engine and its highly customizable dashboard. 

Bharath R., the tool implementation and project management lead at a financial services firm,

writes, “I feel the strongest feature of Jira is its workflow engine. It empowers us to automate

our workflows within our organization. It's the one characteristic of Jira which I think can help

any organization, be it in any domain.”

Uday J., a staff engineer at a computer company, says, “Another thing that I like a lot about

Jira is that in the dashboard, you can plug the modules that you want. You can enable certain

sections. For example, you can show trend history, open Jira tickets, etc. Some of the

managers have created a dashboard for each engineer.” 

Sample customers

Square, Nasa, eBay, Cisco, SalesForce, Adobe, BNP Paribas, BMW and LinkedIn,

Pfizer, Citi.

Top comparisons More comparisons

Microsoft Azure
DevOps

Compared 28% of the time

Learn more

IBM DOORS

Compared 8% of the time

Learn more

OpenText ALM Octane

Compared 8% of the time

Learn more

https://www.peerspot.com/product_reviews/jira-review-1798338-by-bharath_ram
https://www.peerspot.com/product_reviews/jira-review-1700170-by-uday-jonnala
https://www.peerspot.com/products/jira-alternatives-and-competitors
https://www.peerspot.com/products/comparisons/jira_vs_microsoft-azure-devops?tid=pdf_cat_1716
https://www.peerspot.com/products/comparisons/ibm-doors_vs_jira?tid=pdf_cat_1716
https://www.peerspot.com/products/comparisons/jira_vs_opentext-alm-octane?tid=pdf_cat_1716
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Reviewers - Percentages by top Industries

Computer Software Company 25%

Financial Services Firm 19%

Manufacturing Company 10%

Insurance Company 7%

Visitors Reading Reviews - Percentages by Top Industries

Educational Organization 44%

Manufacturing Company 8%

Financial Services Firm 8%

Computer Software Company 7%

Company size

by reviewers by visitors reading reviews

Small Business Midsize Enterprise Large Enterprise
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Valuable features

Excerpts from real customer reviews on PeerSpot:

“The integration is nice. We can integrate with TeamViewer and many more
solutions. We need to go into Jira to complete the secure software delivery.”

Jody Boshoff

Head of Information Technology Operations at Nexi Group

“What I really like about Jira is that it ticks off all the boxes for any agile
project. It's easy to set up, easy to use, and it has excellent notification
features. Jira is the top choice for anyone working on agile projects like
ours.”

Allan Skeels

General Manager at Australian Payments Plus

“Jira improved our team collaboration by providing visual visibility and
transparency. Everyone could see what tasks were being worked on and the
progress made. The development team updated task statuses, making
tracking progress and planning sprints easy. If there were any impediments
or challenges, we addressed them. This process helped us track our
progress.”

Suparna-Kansakar

Project Manager at Birlasoft IndiaLtd.
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“The most valuable feature of the solution is the ease of replication of
tickets.”

Verified user

Release Manager at a financial services firm with 10,001+ employees

“It is easy to integrate Jira within our current IT environment. Jira has
connectors and supports various integration.”

Shiv Chandra

Senior Consultant at a manufacturing company with 10,001+ employees
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What users had to say about valuable features:

“Jira improved our team collaboration by providing visual visibility and
transparency. Everyone could see what tasks were being worked on and the
progress made. The development team updated task statuses, making tracking
progress and planning sprints easy. If there were any impediments or challenges,
we addressed them. This process helped us track our progress.

What I find most valuable in Jira is overall architecture, especially the ability to
create dashboards. This feature allows me to gain insights into my projects.

Jira's reporting and analytics features have been super helpful for me in managing
my projects. I can easily generate reports and create dashboards to track progress.
I can export data to Excel, making it easier to work with outside Jira. The filters in
Jira also make it simple to get exactly the data I need.

The tool has been really helpful for our remote team, especially with all our scrum
events like daily stand-ups. Having Jira right there during those meetings helps us
discuss tasks and settings easily. Plus, it integrates with Microsoft Teams, which
we've found handy. It gives us a clear picture of what everyone's working on, so if
there's a lack of progress on something, we can quickly address it through Slack or
a call.”

Read full reviewSuparna-Kansakar

Project Manager at Birlasoft IndiaLtd.

https://www.peerspot.com/product_reviews/jira-review-6268430-by-suparna-kansakar?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6268430-by-suparna-kansakar?tid=pdf_cat_1716
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“I like its ease of use. It doesn't require too much training. Even if I gave it to
someone who hasn't gotten Jira experience, I feel like it's simple enough for them
to figure it out. 

It's not that complex, which is quite nice. And the fact that you can run reports
quite easily. You know, the actual visual side is quite nice. You can tag people to it.
I think all of that makes it a simple tool that's easy to interact and collaborate
with.”

Read full reviewShiv Chandra

Senior Consultant at a manufacturing company with 10,001+ employees

“I like the Sprint board. 

In Jira, the integrations I have used so far are the repository integration, like when
it gets added, or the integration with Confluence, which is good. Both work great,
Confluence as well as Bitbucket integration.

Jira’s customization ability and workflows in boards is beneficial. We have already
seen some workflow setups, so the flexibility and that feature is there. And we do
ask for some custom page flow if needed. So, that's good.”

Read full reviewSaroj Ekka

Technical Delivery Lead at Applied Materials

https://www.peerspot.com/product_reviews/jira-review-6268479-by-shiv-chandra?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6268479-by-shiv-chandra?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6268468-by-saroj-ekka?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6268468-by-saroj-ekka?tid=pdf_cat_1716
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“I like how easy it is to collaborate. We can add comments and tag specific people,
which is useful for both onshore and offshore teams. Here, we can tag the person
easily, and Jira updates. The commenting feature keeps everyone updated on what
work has been done. Jira has a lot of versatility, which makes it a handy tool.

Within Jira, we can tag stories by the current sprint and associate them with the
developer working on them. We also use Jira to track story points and progress
based on status. Once a story is ready for QA, the QA team can create sub-tasks
directly in Jira and start their work. 

So, Jira is great for story management, but I'd like to see better tracking of
employees' daily status for improved visibility for higher-level stakeholders.”

Read full reviewAnupKumar4

Senior QA Automation Engineer at Xoriant

“I have experience with Jira's bulk tracking and issue management. We use it to
add new features to our product, fix bugs, and address customer feedback.

The features I find most valuable for work and team productivity are creating
subtasks and tracking their completion. Additionally, reporting features such as
burnout charts and task reporting are quite valuable for us. 

The tool's integration capabilities with other tools are quite nice. It's an open tool
that easily integrates with third-party products like Microsoft Project and GitHub.
Integrations work smoothly; we've also integrated it with requirement
management tools per our needs.”

Read full reviewHasan Hüseyin TEZCAN

Senior Project Manager &amp; Project Technical Leader at C Tech Bilisim
Teknolojileri San. ve Tic. A.S.

https://www.peerspot.com/product_reviews/jira-review-6261467-by-anupkumar4?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6261467-by-anupkumar4?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6261421-by-hasan-huseyin-tezcan?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6261421-by-hasan-huseyin-tezcan?tid=pdf_cat_1716
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“The integration of other open source tools with Jira is very useful. It allows us to
create documents and transcriptions, making it versatile beyond software
development. Jira was originally developed for IT projects, but it can also be
effectively utilized for non-IT sectors. It enables tracking and maintenance of
projects outside the IT domain as well. I recommend the solution.

The reporting feature is very beneficial. Customers can report using the predefined
report template.

The workflow is fine, but it's only integrated within Jira and not with other tools.
Additionally, the SQL query is also very helpful.
”

Read full reviewKalimuthuraja-Sureshkumar

Founder at OnlyAI

https://www.peerspot.com/product_reviews/jira-review-6177868-by-kalimuthuraja-sureshkumar?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6177868-by-kalimuthuraja-sureshkumar?tid=pdf_cat_1716
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Pain Points

The main pain points mentioned:

“The tool lacks support for testing aspects, which means we often rely on
integrations with other tools for testing purposes. If Jira could incorporate
testing modules within its platform, it would eliminate the need for external
integrations.”

Allan Skeels

General Manager at Australian Payments Plus

“The solution lacks integration with visualization tools like Power BI or
Tableau, which would be beneficial for better insights.”

Suparna-Kansakar

Project Manager at Birlasoft IndiaLtd.

“The documentation on how to create dashboards and take advantage of
other features in the tool are areas where the tool has certain
shortcomings.”

Verified user

Release Manager at a financial services firm with 10,001+ employees
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“Sometimes the screens can be a bit too busy. There's often a lot of
information on the screen. I think paring things down and applying some UX
improvements might enhance the look and feel of the interface.”

Shiv Chandra

Senior Consultant at a manufacturing company with 10,001+ employees

“There are some features and reports we need that are not there. For
example, if I have to find out the capacity of the current sprint by user and
compare it with the previous sprint, that visibility isn't there.”

Saroj Ekka

Technical Delivery Lead at Applied Materials

Room for improvement:

“The tool lacks support for testing aspects, which means we often rely on
integrations with other tools for testing purposes. If Jira could incorporate testing
modules within its platform, it would eliminate the need for external
integrations.”

Read full reviewAllan Skeels

General Manager at Australian Payments Plus

https://www.peerspot.com/product_reviews/jira-review-6282367-by-allan-skeels?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6282367-by-allan-skeels?tid=pdf_cat_1716
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The documentation on how to create dashboards and take advantage of other
features in the tool are areas where the tool has certain shortcomings. The tool
needs to have documentation on how to take advantage of different features in
general.

In the future, I would like the tool to provide better integration with other tools.
My company uses BMC Remedy. Integration of Jira with BMC Remedy, which is our
company's ITSM tool or support tool, would be helpful. Better integration with
other tools is required. I work in a large organization, where switching tools is not
a rapid process owing to which getting data from one tool to another can be a
cumbersome process.
”

Read full reviewVerified user

Release Manager at a financial services firm with 10,001+ employees

“Sometimes the screens can be a bit too busy. There's often a lot of information on
the screen. I think paring things down and applying some UX improvements might
enhance the look and feel of the interface. But generally, it's fine for my use
cases.  

Perhaps some AI integration, like a co-pilot feature, could be a massive
improvement. This is similar to how Microsoft introduced AI tools. That would be
helpful, as I don't believe Jira has a great product in that space at the moment.”

Read full reviewShiv Chandra

Senior Consultant at a manufacturing company with 10,001+ employees

https://www.peerspot.com/product_reviews/jira-review-6373688-by-reviewer2394909?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6373688-by-reviewer2394909?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6268479-by-shiv-chandra?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6268479-by-shiv-chandra?tid=pdf_cat_1716
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“There are some features and reports we need that are not there. For example, if I
have to find out the capacity of the current sprint by user and compare it with the
previous sprint, that visibility isn't there. We can know the capacity and what
happened with the whole sprint, but not for an individual person to see where it's
falling and how it's tracking.

Report and analytics capabilities are important for a product manager. That
visibility is important, so we use Jira. Some of the features are there, and I use my
own Excels or other data things to compensate for that.”

Read full reviewSaroj Ekka

Technical Delivery Lead at Applied Materials

“The communication features could be enhanced. While Jira sends email
notifications when comments are added, it would be great to have a more real-
time chat function directly within the Jira dashboard. This would streamline
communication when we need to clarify defects.

Also, test case management could be more user-friendly. When we add or update
test cases, there should be a better way to organize them within the dashboard.”

Read full reviewAnupKumar4

Senior QA Automation Engineer at Xoriant

https://www.peerspot.com/product_reviews/jira-review-6268468-by-saroj-ekka?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6268468-by-saroj-ekka?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6261467-by-anupkumar4?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6261467-by-anupkumar4?tid=pdf_cat_1716
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“Improvements in Jira for the next release could include adding AI tools for
dashboarding, making it easier to report insights, and enhancing business
intelligence capabilities. It should also improve on-prem support. 
As far as I know, Jira's on-premise support is being discontinued. From last year
onward, they stopped providing on-premise licenses and now only offer cloud
support. This shift happened gradually, and I believe they now only offer cloud
licenses.”

Read full reviewHasan Hüseyin TEZCAN

Senior Project Manager &amp; Project Technical Leader at C Tech Bilisim
Teknolojileri San. ve Tic. A.S.

https://www.peerspot.com/product_reviews/jira-review-6261421-by-hasan-huseyin-tezcan?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6261421-by-hasan-huseyin-tezcan?tid=pdf_cat_1716
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Pricing

“I rate the tool's pricing a five out of ten. It's paid yearly.”
Read full reviewAllan Skeels

General Manager at Australian Payments Plus

“Our client handles the licensing aspect. They have not yet purchased the
premium version.”

Read full reviewSuparna-Kansakar
Project Manager at Birlasoft IndiaLtd.

“The tool's pricing is expensive. The new pricing is indeed quite expensive
compared to what it was a few years ago. Last year, when we intended to renew our
subscription, we found the pricing considerably higher.”

Read full reviewHasan Hüseyin TEZCAN
Senior Project Manager &amp; Project Technical Leader at C Tech Bilisim
Teknolojileri San. ve Tic. A.S.

“It is an affordable tool.”
Read full reviewSweta Purvey

Python Developer at Crosslynx

https://www.peerspot.com/product_reviews/jira-review-6282367-by-allan-skeels?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6282367-by-allan-skeels?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6268430-by-suparna-kansakar?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6268430-by-suparna-kansakar?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6261421-by-hasan-huseyin-tezcan?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6261421-by-hasan-huseyin-tezcan?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6268429-by-sweta-purvey?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6268429-by-sweta-purvey?tid=pdf_cat_1716
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“The price is quite competitive.”
Read full reviewYogesh Kapse

Sr. Sales Manager at ESDS Software Solution Pvt Ltd.

https://www.peerspot.com/product_reviews/jira-review-6254385-by-yogesh-kapse?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/jira-review-6254385-by-yogesh-kapse?tid=pdf_cat_1716
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Smartsheet

Executive summary

Smartsheet is the enterprise platform for dynamic work. A leading cloud-based platform for

work management, Smartsheet empowers organizations and teams to dynamically plan,

execute, and report on work at scale, resulting in more efficient processes, innovative

solutions, and better business outcomes.

Today over 90% of Fortune 100 companies and over 75% of Fortune 500 companies rely on

the secure, scalable Smartsheet platform to connect the entire enterprise. The single

Smartsheet platform gives people a solution flexible enough to adapt to the changing needs of

dynamic work across a broad array of departments and use cases.

Sample customers

Sony Music, ESPN, Hilton, Unisource, Colliers, Extreme Networks, Groupon, Netflix

Top comparisons More comparisons

Microsoft Project

Compared 18% of the time

Learn more

ServiceNow Strategic
Portfolio Management

Compared 13% of the time

Learn more

Spreadsheet.com

Compared 11% of the time

Learn more

Reviewers - Percentages by top Industries

Pharma/Biotech Company 14%

Financial Services Firm 10%

Government 10%

Insurance Company 10%

https://www.peerspot.com/methodology
https://www.peerspot.com/products/smartsheet-alternatives-and-competitors
https://www.peerspot.com/products/comparisons/microsoft-project_vs_smartsheet?tid=pdf_cat_1716
https://www.peerspot.com/products/comparisons/servicenow-strategic-portfolio-management_vs_smartsheet?tid=pdf_cat_1716
https://www.peerspot.com/products/comparisons/smartsheet_vs_spreadsheet-com?tid=pdf_cat_1716


Project Management Software  ▪  Focus on solutions  ▪ Smartsheet

©2024 PeerSpot, All Rights Reserved 67

Visitors Reading Reviews - Percentages by Top Industries

Educational Organization 36%

Manufacturing Company 7%

Healthcare Company 6%

Computer Software Company 6%

Company size

by reviewers by visitors reading reviews

Small Business Midsize Enterprise Large Enterprise
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Valuable features

Excerpts from real customer reviews on PeerSpot:

“The deployment is very easy. All you need to do is log in.”

Kshitij Maheshwary

CX Specialist at Great Lakes Institute of Management

“If you just need a planning tool, it's a low-cost and effective option.”

Shashi VardhanAndem

Senior Product Manager at Indian Institute of Management Calcutta

“Granting access to Smartsheet is much simpler. Anyone can access it with
just a link and password. Smartsheet also offers intelligent forms, allowing
us to collect project proposals easily. Before our first meeting, I can review
initial project ideas submitted through these forms. Additionally, attaching
files is straightforward - no need to navigate through menus. The search
function is also nice.”

Eire Zimmermann

Judicial Technician (Strategic Management / Project Management) at TJPR
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“I like that Smartsheet integrates Excel with a cloud-based project
management software.”

Magin Perez

President at Oti

“The tool creates shareable dashboards. These dashboards allow us to
display project deliverables' status, their position in the queue, expected
delivery timelines, and more. The best part is that these dashboards can be
shared with our clients without a license.”

Gordon EBraun-Woodbury

Marketing Operations practice leader at Calibrate Legal, inc.
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What users had to say about valuable features:

“Granting access to Smartsheet is much simpler. Anyone can access it with just a
link and password. Smartsheet also offers intelligent forms, allowing us to collect
project proposals easily. Before our first meeting, I can review initial project ideas
submitted through these forms. Additionally, attaching files is straightforward -
no need to navigate through menus. The search function is also nice. 

The Gantt chart is a valuable tool for public organizations. There is a significant
emphasis on external control compliance. Therefore, with this feature, you change
the content in every cell in the sheet and in the timeline, and you can track and see
the day, time, and the person changing the value. Furthermore, you can choose
whether to display a PDF or an HTML page. It helps to update documents
quickly. The tool is easy to use.”

Read full reviewEire Zimmermann

Judicial Technician (Strategic Management / Project Management) at TJPR

“I like that Smartsheet integrates Excel with a cloud-based project management
software. Since everybody's really familiar with Excel, you can use Excel-type
formulas in the Smartsheet to calculate certain things.”

Read full reviewMagin Perez

President at Oti

https://www.peerspot.com/product_reviews/smartsheet-review-6373682-by-eire-zimmermann?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-6373682-by-eire-zimmermann?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-6422926-by-magin-perez?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-6422926-by-magin-perez?tid=pdf_cat_1716
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“The most valuable features of Smartsheet are its collaboration tools, the ability to
centralize and prioritize projects, and robust reporting capabilities. ”

Read full reviewVerified user

National Sales Manager at a wholesaler/distributor with 1,001-5,000
employees

“Smartsheet is a really good tool for collaboration. If I put somebody’s name into
an assignment, they get an email. They know what they’re being assigned, and
they can access it. I don't have to run around chasing people. The emails help in
workflow efficiency. In terms of overall planning, capacity consolidation across
plans is quite useful, but it takes a lot of effort to get it to work properly. It's not
that intelligent, but it's better than Microsoft Project. From a workflow
perspective, it's pretty powerful.”

Read full reviewVerified user

Contract Programme Manager at a manufacturing company with 5,001-
10,000 employees

“It operates as an enhanced and versatile version of Excel, offering a wide range of
capabilities that allow you to accomplish various tasks and operations.”

Read full reviewKwaku Anyemedu

Accountant at Center source for family support

https://www.peerspot.com/product_reviews/smartsheet-review-5836092-by-reviewer1916505?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-5836092-by-reviewer1916505?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-5795685-by-reviewer2152890?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-5795685-by-reviewer2152890?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-4949434-by-kwaku-anyemedu?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-4949434-by-kwaku-anyemedu?tid=pdf_cat_1716
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“The product simplifies project management. We have worked with other project
management tools and found that Smartsheet simplifies the overall interaction in
an organization. You can do everything from the software. ”

Read full reviewSergioRamirez

Sales Director at Esource Capital

https://www.peerspot.com/product_reviews/smartsheet-review-4715638-by-sergioramirez?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-4715638-by-sergioramirez?tid=pdf_cat_1716
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Pain Points

The main pain points mentioned:

“Smartsheet is a cloud-based tool similar to Google Sheets in that multiple
stakeholders can work on a document simultaneously. However, unlike
Google Sheets, which saves changes in real time, Smartsheet requires users
to manually save their changes.”

Kshitij Maheshwary

CX Specialist at Great Lakes Institute of Management

“There isn't much automation at this time.”

Shashi VardhanAndem

Senior Product Manager at Indian Institute of Management Calcutta

“Every feature for text mining, even process mining, would be a plus. We
have about two hundred contract management events daily. First, I share
specific documents. I talk about the search function because we assume it
has a thorough search when we read the catalog. But when you test it, you
realize it doesn't search within attachments. So, it's a great search function,
but you need the brand folder. It has many options and can become
complex.”

Eire Zimmermann

Judicial Technician (Strategic Management / Project Management) at TJPR
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“The solution should include integrations with other platforms or software.”

Magin Perez

President at Oti

“Asana has a modern look and feel, particularly its agile project management
interface featuring movable cards between columns.”

Gordon EBraun-Woodbury

Marketing Operations practice leader at Calibrate Legal, inc.

Room for improvement:

“Smartsheet is a cloud-based tool similar to Google Sheets in that multiple
stakeholders can work on a document simultaneously. However, unlike Google
Sheets, which saves changes in real time, Smartsheet requires users to manually
save their changes. Only after saving will the changes be visible to other
stakeholders. For example, if two or three people are working on a Smartsheet and
one person makes changes, those changes will not be visible to the others until the
person saves their work. This contrasts with Google Sheets, where changes are
immediately visible to all users in real time.

If any changes are made in Smartsheet, they should be saved automatically and
reflected to all stakeholders in real time. Currently, if I make even a small change
to a cell, I need to save it manually. This adds a significant amount of effort, as I
have to save every small change each time. Automatic saving, as seen in Google
Sheets, would greatly enhance efficiency by ensuring all changes are visible to
everyone immediately.”

Read full reviewKshitij Maheshwary

CX Specialist at Great Lakes Institute of Management

https://www.peerspot.com/product_reviews/smartsheet-review-6661961-by-kshitij-maheshwary?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-6661961-by-kshitij-maheshwary?tid=pdf_cat_1716
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“Integration with other tools. Smartsheet itself is good and not costly, but
integration could enhance project plan management. For example, updating the
plan with the help of triggers from other tools.

There isn't much automation at this time. Improving flexibility in creating and
updating plans dynamically would be helpful. There's not much scope for
automation right now.”

Read full reviewShashi VardhanAndem

Senior Product Manager at Indian Institute of Management Calcutta

“Every feature for text mining, even process mining, would be a plus. We have
about two hundred contract management events daily. First, I share specific
documents. I talk about the search function because we assume it has a thorough
search when we read the catalog. But when you test it, you realize it doesn't search
within attachments. So, it's a great search function, but you need the brand folder.
It has many options and can become complex.

”

Read full reviewEire Zimmermann

Judicial Technician (Strategic Management / Project Management) at TJPR

https://www.peerspot.com/product_reviews/smartsheet-review-6656236-by-shashi-vardhanandem?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-6656236-by-shashi-vardhanandem?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-6373682-by-eire-zimmermann?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-6373682-by-eire-zimmermann?tid=pdf_cat_1716
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“The solution should include integrations with other platforms or software.
Smartsheet can look to integrate with financial software like QuickBooks, project
management software, construction software, IT software, and SAP to pull data
from different databases.”

Read full reviewMagin Perez

President at Oti

“Areas for improvement in Smartsheet include better integration capabilities with
other technologies through APIs and addressing limitations in reporting
functionalities. Specifically, the ability to automate and customize reports more
efficiently, as well as ensuring that exported reports display properly, especially
when printing to PDF, would enhance user experience.
”

Read full reviewVerified user

National Sales Manager at a wholesaler/distributor with 1,001-5,000
employees

https://www.peerspot.com/product_reviews/smartsheet-review-6422926-by-magin-perez?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-6422926-by-magin-perez?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-5836092-by-reviewer1916505?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-5836092-by-reviewer1916505?tid=pdf_cat_1716
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I do not like the solution. From a project management and planning point of view,
it's awful. The product must adopt some of the functionalities that are already in
Microsoft Project. They must adopt functionalities like auto-scheduling, linking
tasks together automatically, and scheduling based on the dependencies.

We have to manually put in every dependency in Smartsheet. It is incredibly
annoying. In Microsoft Project, we just highlight the two that we want to link and
click the link option, and it makes them dependent.
”

Read full reviewVerified user

Contract Programme Manager at a manufacturing company with 5,001-
10,000 employees

https://www.peerspot.com/product_reviews/smartsheet-review-5795685-by-reviewer2152890?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-5795685-by-reviewer2152890?tid=pdf_cat_1716
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Pricing

“There's a trial version and a free version.  Each license costs a decent amount, $25
per month or something.”

Read full reviewShashi VardhanAndem
Senior Product Manager at Indian Institute of Management Calcutta

“I pay $ 120 or $ 128 a month for two to three users.”
Read full reviewMagin Perez

President at Oti

“The tool's monthly fee is 25 dollars, which is within the range of most cloud-
based project management tools. I rate the tool's pricing a five out of ten.”

Read full reviewGordon EBraun-Woodbury
Marketing Operations practice leader at Calibrate Legal, inc.

“The solution is too expensive.”
Read full reviewVerified user

Contract Programme Manager at a manufacturing company with 5,001-
10,000 employees

https://www.peerspot.com/product_reviews/smartsheet-review-6656236-by-shashi-vardhanandem?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-6656236-by-shashi-vardhanandem?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-6422926-by-magin-perez?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-6422926-by-magin-perez?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-6268477-by-gordon-ebraun-woodbury?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-6268477-by-gordon-ebraun-woodbury?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-5795685-by-reviewer2152890?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-5795685-by-reviewer2152890?tid=pdf_cat_1716
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“The solution is reasonably priced.”
Read full reviewTinoop KR

Senior Sales Compensation Analyst at Rubrik

https://www.peerspot.com/product_reviews/smartsheet-review-5014168-by-tinoop-kr?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/smartsheet-review-5014168-by-tinoop-kr?tid=pdf_cat_1716
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Wrike

Executive summary

Wrike is an online collaboration and project management software bringing together

centralized task management and social collaboration features into one real-time workspace.

It connects tasks, discussions, and emails to your actual project plan. You get an up-to-date

picture of the project and can keep your team aligned with your strategy without boring

status meetings. Challenges Wrike helps solve:

• Data silos: Tasks, discussions and documents scattered across email, Skype, personal

computers and spreadsheets

• Poor visibility into work status

• Missed deadlines and project failures

Main benefits:

• Accelerating project delivery by using a platform your team will actually use and love

• Keeping all team members on the same page even across borders without lengthy status

meetings, long email threads and spreadsheet updates

• Big picture of project progress with real-time updates and cross-project reports and

newsfeed

• Real-time team collaboration with discussions, files attached to tasks, and a built-in

document editor

Why Wrike?

Wrike is a system your team will use. It helps them do their work, not just track it.

Wrike can be easily customized to your needs as each team can set up their own workflow.

Wrike scales as you grow, providing visibility and ease of use for teams of any size.

Sample customers

Down Association, Clever Clicks, Sevenly, Palatov Motorsport, LLC, Koch Ink,

Opportunity To Do, Quark Software Inc., Transamerican Auto Parts, PlumChoiceÂ,

Inc., InScribe, Evisions, Giant Steps, TechRepublic

https://www.peerspot.com/methodology
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Top comparisons More comparisons

Asana

Compared 33% of the time

Learn more

monday.com

Compared 31% of the time

Learn more

Adobe Workfront

Compared 10% of the time

Learn more

Reviewers - Percentages by top Industries

Religious Institution 16%

Construction Company 8%

Transportation Company 8%

Financial Services Firm 8%

Visitors Reading Reviews - Percentages by Top Industries

Educational Organization 81%

Computer Software Company 2%

University 2%

Financial Services Firm 2%

https://www.peerspot.com/products/wrike-alternatives-and-competitors
https://www.peerspot.com/products/comparisons/asana_vs_wrike?tid=pdf_cat_1716
https://www.peerspot.com/products/comparisons/monday-com_vs_wrike?tid=pdf_cat_1716
https://www.peerspot.com/products/comparisons/adobe-workfront_vs_wrike?tid=pdf_cat_1716
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Company size

by reviewers by visitors reading reviews

Small Business Midsize Enterprise Large Enterprise
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Valuable features

Excerpts from real customer reviews on PeerSpot:

“In our company, we heavily rely on Wrike. Wrike has helped in
communication, managing all sorts of projects and tasks, and having a
history of all our correspondence items.”

Mladen Tubin

BIM Manager at PG Design Studio Inc

“The product is intuitive. It is easy to learn and update. You can follow the
project from the beginning till the end with the help of the solution. The tool
helps to update the project in seconds.”

Linda Townsend

Senior Marketing Specialist at Credit Union West

“The most valuable feature of Wrike is the tag functionality.”

Y Qin

Student
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“Visibility and organization are the most valuable features of Wrike.”

Verified user

Manager at a engineering company with 1,001-5,000 employees

“We can easily write down the tasks and reorganize them as well as have a
progression index. Wrike offers several views including a kanban view and
Gantt chart view.”

FabioCaponera

CEO at SharKom Srl

What users had to say about valuable features:

“It's full of unique and interesting features. Wrike keep everything centralized in
one place, and that goes along with our CDE principles for any platform we manage
in our organization. It enables cross-tagging of certain items, sharing, reporting,
and having insight into multiple places of our work.”

Read full reviewMladen Tubin

BIM Manager at PG Design Studio Inc

https://www.peerspot.com/product_reviews/wrike-review-4339447-by-mladen-tubin?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-4339447-by-mladen-tubin?tid=pdf_cat_1716
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“The most valuable feature of Wrike is the tag functionality. After creating it, I can
tag a task and select which folder the task belongs to. So I only need to modify one
task, and all the folders will be automatically updated from this task. The
thumbnail functionality is another useful function of Wrike, which is quite
uncommon in many software.”

Read full reviewY Qin

Student

“The product is a pretty simple tool. We focus on the project activities and reports
with it. That's what we use the most.

It’s very user-friendly.

The solution is stable and reliable.

It’s scalable. ”

Read full reviewAllan Endara

Project Manager and Innovation Specialist at a computer software company
with 1,001-5,000 employees

https://www.peerspot.com/product_reviews/wrike-review-4271648-by-y-qin?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-4271648-by-y-qin?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-2580372-by-allan-endara?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-2580372-by-allan-endara?tid=pdf_cat_1716
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“We find many of the features valuable, including:”

• User interface
• Alternative Dashboards
• Simple task and subtask creation and assignment
• My work view
• Security features
• Integration features
• Simple administration and account management
• Account types, which provide a good distribution of external and internal users

licenses
• Individual workspaces

Read full reviewAhmed Shehata

IT Quality Section Head at Saudi Public Transport Company JSC

“I find it flexible as tasks can be easily categorized to allow you to handle your work
in a variety of ways.

In the dashboard, you have a perfect overview to all assigned, to do, and overdue
tasks and in activity stream, you get news about the work that is done in your
team.

Wrike is improving continually and over time they have developed many features
in order to achieve better efficiency.”

Read full reviewVerified user

Constructor at a manufacturing company

https://www.peerspot.com/product_reviews/wrike-review-65144-by-ahmed-shehata?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-65144-by-ahmed-shehata?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-35008-by-it_user341901?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-35008-by-it_user341901?tid=pdf_cat_1716
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“Wrike's Gantt charts are great for project management and super simple to
implement and use. They're the biggest single differentiator I've found in online
project management solutions.”

Read full reviewVerified user

Director of Operations at Armada Cloud

https://www.peerspot.com/product_reviews/wrike-review-37770-by-it_user370497?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-37770-by-it_user370497?tid=pdf_cat_1716
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Pain Points

The main pain points mentioned:

“What annoys me with Wrike and things that I would like to improve is that
you need to have a very organized workflow that everyone in the company
follows, and only then will Wrike work.”

Mladen Tubin

BIM Manager at PG Design Studio Inc

“The product needs to send direct emails to customers updating the latest
aspects since it is better to hear directly.”

Linda Townsend

Senior Marketing Specialist at Credit Union West

“The response from the website is a little bit slow, and the tool is too
expensive for a small team.”

Y Qin

Student



Project Management Software  ▪  Focus on solutions  ▪ Wrike

©2024 PeerSpot, All Rights Reserved 89

“Wrike needs to be more responsive to community requests for new
features.”

Verified user

Manager at a engineering company with 1,001-5,000 employees

“This solution could be improved if we were able to better analyze how the
application consumes cloud resources as this can cause a delay in
performance.”

FabioCaponera

CEO at SharKom Srl

Room for improvement:

“Sometimes, when you have a bigger project, item dependencies can take a while
to update, other than that no complaints. In future releases, I would like to see
correspondence with members who are not direct members of our account (and/or
not using Wrike at all) or communication with people out of the organization.”

Read full reviewMladen Tubin

BIM Manager at PG Design Studio Inc

https://www.peerspot.com/product_reviews/wrike-review-4339447-by-mladen-tubin?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-4339447-by-mladen-tubin?tid=pdf_cat_1716
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“The response from the website is a little bit slow, and the tool is too expensive for
a small team. We are a startup, and we have a small team. Wrike's price is almost
$1,400, and even if I want to work with Wrike, our team members may not allow
me to use it.

Wrike should add more functions to its mobile app because, currently, the mobile
app only has a few functions that we cannot edit or modify.”

Read full reviewY Qin

Student

“Wrike needs to be more responsive to community requests for new features.
There are many requests on the website that have not been addressed.

The price has room for improvement.

I would like the ability to add dependencies between projects. Currently, we can
add predecessors and successors to a task within a project. I would like the ability
to link the projects together by adding dependencies to their start and end dates.
”

Read full reviewVerified user

Manager at a engineering company with 1,001-5,000 employees

https://www.peerspot.com/product_reviews/wrike-review-4271648-by-y-qin?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-4271648-by-y-qin?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-4271628-by-reviewer2196198?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-4271628-by-reviewer2196198?tid=pdf_cat_1716
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“This solution could be improved if we were able to better analyze how the
application consumes cloud resources as this can cause a delay in performance. 
”

Read full reviewFabioCaponera

CEO at SharKom Srl

“The solution, in general, works well. I haven’t found any bugs or anything to be
improved.

Sometimes, since it's in the cloud, information isn't updated as fast as you need it
to be. With some changes, it took a while to see those changes reflected.

It would be great if they could develop more reporting. In terms of the reporting
model, if they can make it a little bit more complete, it would be ideal. We’d like to
create reports using more filters and more fields. ”

Read full reviewAllan Endara

Project Manager and Innovation Specialist at a computer software company
with 1,001-5,000 employees

https://www.peerspot.com/product_reviews/wrike-review-3101440-by-fabiocaponera?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-3101440-by-fabiocaponera?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-2580372-by-allan-endara?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-2580372-by-allan-endara?tid=pdf_cat_1716
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“We feel that the actual project reports and roll-ups could be a lot different. We
are seeking something more for the dashboard. We would like a high-level
dashboard that can be broken down into individual product roll-ups and tasks that
are assigned. If you assign someone to a task, it assigns them all of the tasks under
that. We want to be able to break those down so that a person doesn't have an 800
task list, for example. We want more separation with that and a higher-level
dashboard experience.”

Read full reviewAutumnPowell

IT Project Coordinator at LeafHome

https://www.peerspot.com/product_reviews/wrike-review-2128824-by-autumnpowell?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-2128824-by-autumnpowell?tid=pdf_cat_1716
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Pricing

“Wrike is very expensive, and its price is almost $1,400.”
Read full reviewY Qin

Student

“Wrike is expensive.”
Read full reviewVerified user

Manager at a engineering company with 1,001-5,000 employees

“From a pricing perspective, I would rate Wrike a four out of five.”
Read full reviewFabioCaponera

CEO at SharKom Srl

“Wrike is not so expensive, but I don't know exactly how it compares with other
tools. Wrike might not be so cheap when we are using it for a lot of users.”

Read full reviewNorbertGuez
Solution Architect &amp; Cloud Architect &amp; Project Manager at papaya
global

https://www.peerspot.com/product_reviews/wrike-review-4271648-by-y-qin?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-4271648-by-y-qin?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-4271628-by-reviewer2196198?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-4271628-by-reviewer2196198?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-3101440-by-fabiocaponera?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-3101440-by-fabiocaponera?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-118483-by-norbertguez?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/wrike-review-118483-by-norbertguez?tid=pdf_cat_1716
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Trello

Executive summary

Trello is the visual collaboration tool that creates a shared perspective on any project. Trello’s

boards, lists and cards enable you to organize and prioritize your personal and work life in a

fun, flexible and rewarding way.

Sample customers

Pixar, Google, PayPal, Kickstarter, National Geographic, Viewbox Holdings

Top comparisons More comparisons

Asana

Compared 35% of the time

Learn more

Wrike

Compared 26% of the time

Learn more

Jira

Compared 18% of the time

Learn more

Reviewers - Percentages by top Industries

Computer Software Company 26%

Financial Services Firm 16%

Comms Service Provider 11%

Computer Retailer 5%

https://www.peerspot.com/methodology
https://www.peerspot.com/products/trello-alternatives-and-competitors
https://www.peerspot.com/products/comparisons/asana_vs_trello?tid=pdf_cat_1716
https://www.peerspot.com/products/comparisons/trello_vs_wrike?tid=pdf_cat_1716
https://www.peerspot.com/products/comparisons/jira_vs_trello?tid=pdf_cat_1716
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Visitors Reading Reviews - Percentages by Top Industries

Educational Organization 74%

Computer Software Company 5%

Healthcare Company 3%

Financial Services Firm 3%

Company size

by reviewers by visitors reading reviews

Small Business Midsize Enterprise Large Enterprise
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Valuable features

Excerpts from real customer reviews on PeerSpot:

“The most valuable features of the solution revolve around the mobile
version of the product that was easy to use.”

Akshat Prakash

Consultant at BP

“It is easy for users to start working with Trello because it has a user-friendly
interface.”

Olsen Hsieh

Technical Consultant at a tech services company with 1-10 employees

“The solution is very user-friendly, where you have everything you need.”

Bugra Bulut

Student at SRH Hochschule

“It offers a very solid service alongside its innovative features and
capabilities.”

MinaMagdy1

Senior System Engineer at a computer software company with 5,001-10,000
employees
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“While Nasuni has a learning curve, it becomes user-friendly once
mastered.”

Verified user

Senior System Admin at a tech vendor with 10,001+ employees

What users had to say about valuable features:

“VxRail is a unique product due to its adoption with VMware. It does work with
PowerEdge servers from Dell. The hyper-converged software-defined storage is
very good. The vSAN acts as software-defined storage. It offers very innovative
features. It offers a very solid service alongside its innovative features and
capabilities. ”

Read full reviewMinaMagdy1

Senior System Engineer at a computer software company with 5,001-
10,000 employees

“I find its simplicity quite valuable, particularly its versatile use for organizing
tasks, planning events, or even managing personal projects like writing. While I
haven't explored all its features, I appreciate the ease of creating boards and the
flexibility it offers.

”

Read full reviewGrigoriy Kneller

General Manager at HDI Systeme AG

https://www.peerspot.com/product_reviews/trello-review-5889903-by-minamagdy1?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-5889903-by-minamagdy1?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-5214984-by-grigoriy-kneller?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-5214984-by-grigoriy-kneller?tid=pdf_cat_1716
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“The most valuable feature of Trello stems from the fact of how easy it was with it
to see large visual aspects, especially when people were getting their workflow in
order. Trello is an easy platform to visualize your next tasks and other things.”

Read full reviewHenrik Aminoff

Senior System Specialist at a tech vendor with 201-500 employees

“Trello's most valuable feature is its visuals. You can customize your board with
covers and pictures. There are no restrictions in workflow columns as in Jira. It is a
powerful solution to organize work. Jira is process-oriented and restrictive. ”

Read full reviewAnnie Ioceva

Head of Product at a computer software company with 201-500 employees

“Trello's tracking features are nice, and it's a free resource, which makes the
solution accessible. Trello is not as complex as most of the other products are. It's
very straightforward because you can have a very small project and have to-do's
associated with it, so you can work with it. It is an easy-to-use tracking tool.”

Read full reviewIpsita Seth

IT Consultant at a tech vendor with 201-500 employees

https://www.peerspot.com/product_reviews/trello-review-5274557-by-henrik-aminoff?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-5274557-by-henrik-aminoff?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-5267911-by-annie-ioceva?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-5267911-by-annie-ioceva?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-5182404-by-ipsita-seth?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-5182404-by-ipsita-seth?tid=pdf_cat_1716
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“Trello is a task manager. It is a focused app. It doesn't have lots of bells and
whistles, just task management. The product has a lot of integrations.”

Read full reviewAbasiakama Bassey

Founder at Elxae Hub

https://www.peerspot.com/product_reviews/trello-review-4853842-by-abasiakama-bassey?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-4853842-by-abasiakama-bassey?tid=pdf_cat_1716


Project Management Software  ▪  Focus on solutions  ▪ Trello

©2024 PeerSpot, All Rights Reserved 100

Pain Points

The main pain points mentioned:

“Trello was available as a standalone version that does not allow you to
collaborate with other people.”

Akshat Prakash

Consultant at BP

“It would be good if we could update the project status by email without
logging into Trello.”

Olsen Hsieh

Technical Consultant at a tech services company with 1-10 employees

“Trello was a little complicated initially because we didn't know how to use
it, create a product backlog, or define the work items.”

Bugra Bulut

Student at SRH Hochschule
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“The hardware configuration is limited.”

MinaMagdy1

Senior System Engineer at a computer software company with 5,001-10,000
employees

“The documentation is not readily accessible.It is difficult to connect with
technical support. Additionally, their knowledge base seems limited.”

Verified user

Senior System Admin at a tech vendor with 10,001+ employees

Room for improvement:

I used only the tool's free version. I didn't use the solution extensively for several
months, as it was more of trying out what Trello is capable of because it was
something I kept hearing about my colleagues and from my wide circle of friends
who were using it. Honestly, I didn't spend a lot of time with the tool.
”

Read full reviewAkshat Prakash

Consultant at BP

https://www.peerspot.com/product_reviews/trello-review-6268460-by-akshat-prakash?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-6268460-by-akshat-prakash?tid=pdf_cat_1716
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“It would be good if we could update the project status by email without logging
into Trello. Some other project management tool could read the email and update
the content to the correct project.”

Read full reviewOlsen Hsieh

Technical Consultant at a tech services company with 1-10 employees

“Trello was a little complicated initially because we didn't know how to use it,
create a product backlog, or define the work items. The solution could be made
easier for new users.”

Read full reviewBugra Bulut

Student at SRH Hochschule

“There's an acquisition unfolding with Broadcom and VMware. We're waiting to
hear what this will mean for VxRail. Until that happens, it's hard to say what the
roadmap will look like. There are a lot of changes happening due to the acquisition,
even from a licensing perspective, and we're waiting to see. Therefore, it's tricky
to evaluate anything.

The Dell PowerEdge Servers are very good servers. VMware is also a very good
product. However, we don't get a full picture of VMware cloud formation as an
orchestrated data center. Maybe, Broadcom and VMware could bundle their
products together. It's possible they could offer the same experience as a public
cloud over the data center. VxEail should offer its own cloud platform. 

There can be a lack of functionality. There are limitations and restrictions of
choice. There are only three modes of architecture. The hardware configuration is
limited. Other vendors are more flexible.”

Read full reviewMinaMagdy1

Senior System Engineer at a computer software company with 5,001-
10,000 employees

https://www.peerspot.com/product_reviews/trello-review-6317564-by-olsen-hsieh?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-6317564-by-olsen-hsieh?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-6324522-by-bugra-bulut?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-6324522-by-bugra-bulut?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-5889903-by-minamagdy1?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-5889903-by-minamagdy1?tid=pdf_cat_1716
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“We encountered difficulties establishing a stable connection between Nasuni and
our network. Additionally, we experienced a lack of adequate communication and
support from the Nasuni storage team.

The documentation is not readily accessible.

It is difficult to connect with technical support. Additionally, their knowledge base
seems limited.

Managing Nasuni can be challenging due to the lack of comprehensive training and
support compared to other solutions available.

The implementation of Nasuni increased our workload, as we assumed
responsibility for its administration and maintenance.

My experience with the cloud migration was positive. It helped to improve my
work by making it more efficient and accessible, which has increased its
usefulness for me.

I would like to integrate directly with AWS, eliminating the need for multiple
Nasuni boxes.”

Read full reviewVerified user

Senior System Admin at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/trello-review-5916939-by-reviewer2344317?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-5916939-by-reviewer2344317?tid=pdf_cat_1716
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“Unstructured data cannot be directly used; it needs to be structured first.

The recording session works well, but introducing dynamic control can cause
glitches and loss of control. To address this, we need to manually extract elements
from all test boxes and ensure the dynamic code is executed within them for
proper functionality.”

Read full reviewVerified user

Sr. Software Engineer with 10,001+ employees

https://www.peerspot.com/product_reviews/trello-review-5889907-by-reviewer2280357?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-5889907-by-reviewer2280357?tid=pdf_cat_1716
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Pricing

“I do believe that Trello has a licensed version, but I used the free version of the
tool with limited capabilities.”

Read full reviewAkshat Prakash
Consultant at BP

“We are using the open-source version of Trello.”
Read full reviewOlsen Hsieh

Technical Consultant at a tech services company with 1-10 employees

“We didn't need to pay for the solution.”
Read full reviewBugra Bulut

Student at SRH Hochschule

“UiPath is cost-efficient.”
Read full reviewVerified user

Sr. Software Engineer with 10,001+ employees

https://www.peerspot.com/product_reviews/trello-review-6268460-by-akshat-prakash?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-6268460-by-akshat-prakash?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-6317564-by-olsen-hsieh?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-6317564-by-olsen-hsieh?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-6324522-by-bugra-bulut?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-6324522-by-bugra-bulut?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-5889907-by-reviewer2280357?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-5889907-by-reviewer2280357?tid=pdf_cat_1716
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“It is free.”
Read full reviewGrigoriy Kneller

General Manager at HDI Systeme AG

https://www.peerspot.com/product_reviews/trello-review-5214984-by-grigoriy-kneller?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/trello-review-5214984-by-grigoriy-kneller?tid=pdf_cat_1716


Project Management Software  ▪  Focus on solutions  ▪ Broadcom Clarity

©2024 PeerSpot, All Rights Reserved 107

Broadcom Clarity

Executive summary

Clarity is the Project and Portfolio Management (PPM) solution created by Broadcom. The

platform aims to help medium and large organizations to manage products and services.

Clarity features scoreboards, financial analysis tools, and more.

The platform facilitates the delivery of projects and programs and can accelerate an

organization’s digital transformation. It allows users to create initiatives, add budgets and

projects with a few clicks, and assign and track teams. It shortens the time to make changes to

projects to minutes instead of days.

Broadcom Clarity PPM features in-app collaboration and timesheets accessible via mobile

devices. Users can access the platform via desktop or mobile. The platform can be deployed

on premises or as a cloud-based service with a hosted or SasS delivery.

How does it work?

Clarity’s Strategic Portfolio Management enables planning and prioritizing of work to fit

customer demands and business needs, managing the value stream from concept to cash.

Broadcom Clarity PPM Key Features

• Strategic roadmaps: Clarity’s multidimensional road maps effectively eliminate

organizational fatigue. It includes useful features such as drag-and-drop capabilities. It

also allows you to map risks and dependencies and track project progress.

• Project financials: Clarity integrates with Power BI and Tableau with business

intelligence solutions. The platform uses Microsoft Excel charting and grouping functions

to keep a familiar feel to project and financial reports. You can customize your projects

according to investment types and fiscal periods.

• Collaboration features: Broadcom Clarity PPM provides a central view of each

employee’s projects, schedule, and status. You can assign tasks to teams with pinning

features without time-consuming filters.

• Resource management: Clarity enables you to filter available resources and investments

to the department level. Doing this allows for managing labor and non-labor resources

with ease.

Other features include:

https://www.peerspot.com/methodology
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One-click charts

Staffing and resource management

To-do boards

Investment hierarchies

Business widgets

Broadcom Clarity PPM Benefits

Quick setup: The platform is easy and fast to configure and deploy. It also includes migration

services to help customers move to the cloud.

Lower cost: The SaaS version is a user-based subscription service that eliminates the need for

infrastructure investment.

Constant updates: Updates are rolled automatically and included in the subscription to ensure

the user always has the latest version.

Strong security: The Clarity infrastructure constantly updates identity-centric intrusion

detection services. It features data protection capabilities on desktops and mobiles, including

protection against distributed denial-of-service (DDoS).

Scalability:  Its load-balanced environment enables users to scale up or down to match spikes

in project-based activities. It also features pay-as-you-use.

Integrations: Integrates with financial apps, executive dashboards, HR software, ERP systems,

etc.

Configurability: You can adapt Clarity PPM to your organization’s requirements.

Reporting and business intelligence: Clarity’s features include a built-in data warehouse and

BI platform.

User-friendly: It features an intuitive user interface and interactive communication options.

Project management options: You can manage your project with Agile, classic, or hybrid

methods inside Clarity PPM.

Broadcom Clarity PPM Use Cases

Organizations use Clarity PPM for a variety of use cases:

Time management

Product management

Resource management

Financial management

Project portfolio management

Reporting services
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Project management

Ticket and change management

IT service desks

Financial services

Reviews from Real Users

"Broadcom Clarity PPM is a high-value product that helps users become productive. It's a very

stable, scalable, and fast platform, even from a self management perspective," says

Mohammad J., Senior Clarity PPM Technical Consultant at Al Rajhi Bank.

A Director of Operations at a tech services company adds that "It's very good out of the box,

without configurations required."

Sergio C., Service Delivery Manager at Syntech, says, "The most valuable feature is the

portfolio functionality because we have the ability to work with different scenarios and many

kinds of financial management. We can integrate with ERP, and with other solutions from

third-party vendors. The financial model in Broadcom Clarity PPM, it's the most valuable

aspect."

Sample customers

Toyota Financial Services, GameStop, Polycom, Sky, Qantas, Cox Enterprises, Banco

Mercantil, Borealis

Top comparisons More comparisons

Microsoft Project

Compared 14% of the time

Learn more

Jira

Compared 13% of the time

Learn more

ServiceNow Strategic
Portfolio Management

Compared 10% of the time

Learn more

https://www.peerspot.com/products/broadcom-clarity-alternatives-and-competitors
https://www.peerspot.com/products/comparisons/broadcom-clarity_vs_microsoft-project?tid=pdf_cat_1716
https://www.peerspot.com/products/comparisons/broadcom-clarity_vs_jira?tid=pdf_cat_1716
https://www.peerspot.com/products/comparisons/broadcom-clarity_vs_servicenow-strategic-portfolio-management?tid=pdf_cat_1716
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Reviewers - Percentages by top Industries

Financial Services Firm 30%

Insurance Company 12%

Manufacturing Company 10%

Healthcare Company 9%

Visitors Reading Reviews - Percentages by Top Industries

Educational Organization 62%

Financial Services Firm 7%

Government 5%

Manufacturing Company 4%

Company size

by reviewers by visitors reading reviews

Small Business Midsize Enterprise Large Enterprise
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Valuable features

Excerpts from real customer reviews on PeerSpot:

“Value streams, investment cases, road mapping, and fast destinations.
These are the ones we use to manage stuff.”

Shashi VardhanAndem

Senior Product Manager at Indian Institute of Management Calcutta

“The initial setup was easy.”

Stacey Feldman

Director, PMO at Fiserv

“You can find the statistics of the products, share reports, and open boxes.
Additionally, its ease of use helps with project management.”

João Marcelo De Oliveira Cruz

VMO at Vibra Energia S/A

“The product is flexible.”

Ali Kanaan

Information Systems Engineer at Masarat Technologies
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“For a very long time, Broadcom Clarity had not developed the old interface
that Broadcom no and we were not able to see any new features on the
system because of the older UEX. We switched to the new UX at the end of
March and it needs some time for the user to react to the new features.But if
overall main features are being talked about, the financial part of Clarity is
really appreciated.”

Alexandre De Tiberge

IT Consultant at Abinvest Swiss Fiduciaria Switzerland

What users had to say about valuable features:

“Value streams, investment cases, road mapping, and fast destinations. These are
the ones we use to manage stuff.

The risk management capability is good. It has a decent way of raising risk issues,
connecting them to tasks or projects, and notifying users based on the access
level.”

Read full reviewShashi VardhanAndem

Senior Product Manager at Indian Institute of Management Calcutta

https://www.peerspot.com/product_reviews/broadcom-clarity-review-6656235-by-shashi-vardhanandem?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/broadcom-clarity-review-6656235-by-shashi-vardhanandem?tid=pdf_cat_1716
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“The platform's customization capabilities stand out. We have customized it using
PowerApps and Power BI, especially for tracking utilization and changeability and
building cost models for product management.”

Read full reviewStacey Feldman

Director, PMO at Fiserv

“The product’s functionalities and suite of services grab the customer’s attention.
The product is flexible. It is easy to use. Users can configure the product to match
their environment, products, and services.”

Read full reviewAli Kanaan

Information Systems Engineer at Masarat Technologies

“The features I find most valuable are definitely project and portfolio
management, and resource management. Those are the most commonly used
features for most of the customers we work with.”

Read full reviewKiran  Reddy

Presales Head - Retail &amp; CPG at Infosys

https://www.peerspot.com/product_reviews/broadcom-clarity-review-6571731-by-stacey-feldman?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/broadcom-clarity-review-6571731-by-stacey-feldman?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/broadcom-clarity-review-5143387-by-ali-kanaan?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/broadcom-clarity-review-5143387-by-ali-kanaan?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/broadcom-clarity-review-4294142-by-kiran-reddy?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/broadcom-clarity-review-4294142-by-kiran-reddy?tid=pdf_cat_1716
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“The dynamism of the application where you can modify it to fit your needs is
valuable. For example, you can create fields, metrics, and measures on the fly. You
don't have to be limited to what the out-of-the-box format would be. It allows you
to generate fields, metrics, and reports off of that with relative ease.

The volume of information you can get out of a system is valuable. There is always
a caveat when companies partially adopt something. So, resource capacity
planning is an incredible value, but because we only partially use it, it is only
partially valuable here. We don't fully put all the resource information in. ”

Read full reviewLowell Wetzel

Systems Administrator at Cambia Health Solutions

“There was a need to keep better track of hours spent by employee type and how
their times were allocated to given projects, or if not on a project, if it was just like
a general administrative type kind of thing, how were we using our time. Of course,
at the employee level, they would have their profiles. There were a variety of data
fields that were made use of in order to identify the person by name, their skill
sets, their charge-out rate, whether they were assigned full-time, or part-time, or
not at all to a particular project or projects, plural. It was, of course, like a lot of
things in life, it could be as simple or as complex as you want.

One of the things that we found out very quickly was when we went from kind of
dabbling in program management and using Clarity, where management at the
highest levels of our IT community, it was decided that this right here is our tool of
choice. We're not going to be making use of any other tools. Everyone needs to
make use of this project management. What they did is, they swung one way and
then went to the other extreme. It was everybody who had to log their time. This
was done at the highest level. Whether you were a contract employee, whether you
were a full-time badged employee, whether you were part of supervisory, or
management, or even a member of our senior leadership team, our executive
management team, everyone had to account for their time.

There was tremendous pushback in doing this. The counterargument was, well,

https://www.peerspot.com/product_reviews/broadcom-clarity-review-2820469-by-lowell-wetzel?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/broadcom-clarity-review-2820469-by-lowell-wetzel?tid=pdf_cat_1716
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there's a lot of companies, high tech, defense industry, et cetera, et cetera, they
always do this. This is nothing new. If we're a "high-tech" company, we should
follow suit and get on board with doing this. This is actually fairly common
practice. Inside of the tool, there were performance metrics, things that could be
tracked, graphed, and what have you. I began distributing to my internal
customers at the management level where we were relative to other family groups
if you will, or sub-organizations within the IT community. Where we were relative
to entering our time sheets on a weekly basis on time.

We could follow what was the quality of the input, et cetera. There were probably
about five or six metrics that we used. As a result, the groups that I supported were
consistently ranked at the absolute top of the organization, as we were leveraging
these built-in tools for tracking.

There were some groups that were laggards or not performing very well at all. It
almost became some kind of internal competition. Whether it was program
management, or just metrics and entering data, or keeping records up to date,
because people would go out of the organization, there were tools that were
inherent or built into Clarity that we leveraged.

I'm just an analyst at heart, I can take data from disparate systems. I can correlate
them and provide management with what they need in order to make decisions
and affect change in the organization or what have you. I did not have any issues
with the system. The whole interface would fit on the inside of the screen of a
laptop computer. I wouldn't say at 100%. Let's say the screen was brought down to
like 80 or 90%, the entire interface would fit on the screen. At the top of being
where the true interface was, where you were able to do your filter selections,
things like that, that's where you were able to, an individual, depending on their
access that they've been granted. I was actually given almost administrator access,
where you could see all the options that you could drill down into.

I did create custom reports. Some people had great difficulty with that. To me, it
was, what data fields do you need, and dragged them into the report that you want
to create and save it. That, to me, was always a very simple thing. Some people
have to be spoon-fed. Other people are naturally curious or inquisitive and will
look at second-level, third-level options for a given application interface. That's
what I did.”

Read full reviewVerified user

Experienced Analyst at a tech services company with 10,001+ employees

https://www.peerspot.com/product_reviews/broadcom-clarity-review-2346188-by-reviewer1867770?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/broadcom-clarity-review-2346188-by-reviewer1867770?tid=pdf_cat_1716
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Pain Points

The main pain points mentioned:

“Another major concern I see is usability. Many users I've worked with,
including myself, feel that the application could improve in terms of user-
friendliness.”

Shashi VardhanAndem

Senior Product Manager at Indian Institute of Management Calcutta

“The product's stability needs improvement.”

Stacey Feldman

Director, PMO at Fiserv

“The architecture must be improved.”

Ali Kanaan

Information Systems Engineer at Masarat Technologies
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“Portfolio Management Solution for Project Strategizing"What is our
primary use case?It is mainly used for project management, developing the
portfolio of the project and the budget process of all projects.What is most
valuable?For a very long time, Broadcom Clarity had not developed the old
interface that Broadcom no and we were not able to see any new features on
the system because of the older UEX. We switched to the new UX at the end
of March and it needs some time for the user to react to the new features.But
if overall main features are being talked about, the financial part of Clarity is
really appreciated.What needs improvement?Among things to be improved,
Clarity can really work on its SAP interface. The current interface lacks out-
of-the-box connectors for different applicators in the system. Therefore,
this requires external support, which is beyond our expertise. In-house
development is done for the interface, but as the system becomes complex,
there is a building need to maintain the necessity of updates. If the updates
aren’t maintained, then the system might be compatible. Additionally, the
report generation process using a different software poses difficulties,
leading to the need for external consultancy to create specific reports.
Certain features, also face compatibility issues with our existing system.
Despite these limitations, we find the system satisfactory overall, although a
learning curve exists, especially for those unfamiliar with its
particularities.”

Alexandre De Tiberge

IT Consultant at Abinvest Swiss Fiduciaria Switzerland
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“In the next release, I would like to have a little bit more functionality on
chatbots in Clarity PPM, especially for support requests, such as for the most
commonly used support tickets that people could resolve themselves.”

Kiran  Reddy

Presales Head - Retail &amp; CPG at Infosys

Room for improvement:

“I would like to see probably a little more features in terms of agile project
delivery. It's mainly used as a program and project management tool, but it's not
that great for agile projects.

Another major concern I see is usability. Many users I've worked with, including
myself, feel that the application could improve in terms of user-friendliness.”

Read full reviewShashi VardhanAndem

Senior Product Manager at Indian Institute of Management Calcutta

https://www.peerspot.com/product_reviews/broadcom-clarity-review-6656235-by-shashi-vardhanandem?tid=pdf_cat_1716
https://www.peerspot.com/product_reviews/broadcom-clarity-review-6656235-by-shashi-vardhanandem?tid=pdf_cat_1716
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“Among things to be improved, Clarity can really work on its SAP interface. The
current interface lacks out-of-the-box connectors for different applicators in the
system. Therefore, this requires external support, which is beyond our expertise.
In-house development is done for the interface, but as the system becomes
complex, there is a building need to maintain the necessity of updates. If the
updates aren’t maintained, then the system might be compatible. Additionally,
the report generation process using a different software poses difficulties, leading
to the need for external consultancy to create specific reports. Certain features,
also face compatibility issues with our existing system. Despite these limitations,
we find the system satisfactory overall, although a learning curve exists, especially
for those unfamiliar with its particularities. ”

Read full reviewAlexandre De Tiberge

IT Consultant at Abinvest Swiss Fiduciaria Switzerland

Mostly, the collaboration could be improved as well as a little bit on the data
analytics part. This is based on feedback coming from the customers. I don't have
any issues with the tool, but these are the use cases where clients will probably
want to see some more advanced features, and the feedback has actually gone back
to Broadcom also. We work closely with them, so I think they are aware of it.
Broadcom is working on those features, but compared to other PPM tools, those
are some of the areas that PCR can definitely be improved upon.

In the next release, I would like to have a little bit more functionality on chatbots
in Clarity PPM, especially for support requests, such as for the most commonly
used support tickets that people could resolve themselves. That's an area
customers ask the most about. That's the common feedback, based on questions
from them.
”

Read full reviewKiran  Reddy

Presales Head - Retail &amp; CPG at Infosys
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“One of the things that have always been a bit painful is the integration with
reporting utilities. The current integration is with Jaspersoft, and there are a
number of difficulties with that. If you're using out-of-the-box fields and
everything, it is a bit slow and clunky. It has a drag-and-drop interface for the
users. On the backend side, there is a report designer. They haven't given or
allowed me any training on it yet. So, it has been a bit limited in its features. On
one of the earlier report utilities, they had one called Actuate, which had VBA as its
base programming language, and you could do quite dynamic things behind the
scenes, whereas the Jaspersoft interface seems rather locked. So, you're limited in
your options. Being a programmer, you like to have room to be able to invent and
create rather than just being limited to a few selection boxes.”

Read full reviewLowell Wetzel

Systems Administrator at Cambia Health Solutions

“Broadcom Clarity PPM could improve by adding advanced reporting in the tool.
There are a lot of out-of-the-box reports, but I would like to see more advanced
reporting.”

Read full reviewNishant Rao

Practice Head - Wipro Digital - PPMS at Wipro Limited
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“Whenever that second instance of Clarity came about, it was overwhelming even
to people who were accustomed to working with program management tools.
There were so many data fields that could potentially be leveraged, so many kinds
of internal metrics. They actually brought in an outside consulting team.

I can't recall the name of the team, and where they were from. I remember they
were from down South. They were actually on-premises for a week or so. Then,
they came back periodically just to fine-tune things. I interacted with them on
some occasions, as they wanted to pick my brain on how I was leveraging it to track
applications and to run high level reporting for management on just basic metrics
and also initially on just program management.

Overall, I found the tool to be fairly straightforward. That said, for people who did
want to create their own reports, whatever instance we had, a lot of people found it
difficult, and what they typically ended up doing is getting training.

They're very, very smart, certainly smarter than me, where they would come to me
as a resource and say, "Hey, you seem to have a knack for this tool. Can you create
a report that kind of sort of does this?" I would say, "Sure." Then, I would knock it
out and they would say, "Great." Then, they would have a customized report that
met their needs, where they could kind of fire at will and run the report whenever
they wanted it to. However, many people didn't find it as easy as I did.

Many roles that I've had was the role of a financial analyst. There's been a number
of sales organizations, sales organizations that I've supported over time. These are
organizations that'll have anywhere from a couple hundred to as many as almost
several thousand salespeople, the people who support them, et cetera. One of the
organizations that I supported was the main sales force. These are like your rank
and file sales representatives who go out and just sell equipment, that sells
services, et cetera. It's everything from your entry-level sales reps, all the way to
your highest-performing sales reps, all the supervisory management, and all the
industry VPs and sales VPs, et cetera, right up to the highest levels of the sales
organization for the United States. They had a variety of almost competing tools
that were used to consolidate their prospects, and with their pipelines, et cetera.
Salesforce had already been installed in Europe with great success.

There, you have, obviously, different languages, you have different management
styles, organizational structures, et cetera, and yet they were able to install and

/products/salesforce-sales-cloud-reviews


Project Management Software  ▪  Focus on solutions  ▪ Broadcom Clarity

©2024 PeerSpot, All Rights Reserved 122

make use of, Salesforce quite successfully. They actually did it fairly quickly. For
us, Europe included Eastern Europe, Russia, all of North Africa, and the Middle
East - they all installed Salesforce and did so fairly quickly and successfully.
However, there was great resistance in North America. The primary reason was
that Salesforce was a cloud-based technology. There was tremendous resistance in
both the Canadian and the US communities to have anything other than
something that was internal inside of our firewall.

The Salesforce people were saying, "We work with governments. We work with
everything from defense contractors, to military organizations, to intelligence
organizations. There's nothing to fear. This is the future." Yet there was
tremendous resistance. It wasn't until someone at the highest levels of the
corporation said, "We’ve got Europe covered. We got developing markets covered.
North America, get together and get on board with Salesforce. That way, we have
unified technology worldwide." Meanwhile, I was actually taking these two
competing systems, where the sales reps focused on equipment and then
secondarily services, as opposed to another sales organization that would focus on
services and then would periodically think about selling equipment.

There were competing philosophies and their prospects resided in two different
systems. What I would do is developed a knack for taking these two data sets,
exporting them out of the two systems, smashing them together, removing the
overlapping or duplicate records, then being able to present to management, "You
have anywhere between an $8 to $9 billion pipeline for the next nine months.
Assuming that you close 20% to 25% of your deals, this is what this might be.
You're in striking distance of achieving these types kinds of services, signings, or
equipment signings." Management got really, really excited about this. Then, what
I did after that was that became the basis, the underlying data, that smashed
together data, became the data that we ultimately fed into Salesforce.

The reason why I'm giving this background is one of the things that Salesforce did
that was very, very clever, is allowed just four people to take data and create a
shell. What they did is they said, when they were doing the introduction to our
team, they said, "There are literally hundreds and hundreds and hundreds of data
fields that are used by our clients all over the globe, but what we're going to do,
based upon the data set that you have in the present, we're only going to create

/products/salesforce-sales-cloud-reviews
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this shell or this instance of Salesforce, and we're only going to use 75 data fields."
That, to me, was very, very powerful. Even if they were data fields that were using
different nomenclature, it was considered a standard naming convention that
Salesforce was familiar with. As time went by, we began expanding, making use of
a greater and greater quantity of data fields, and being able to slice and dice, if you
will, data in greater levels of detail and complexity. It was easier for rank and file,
whether you were finance, or information technology people, or salespeople, sales
reps, management, whatever, everybody was able to get their heads around a tool
that was becoming more and more sophisticated as the months went by as
opposed to starting off with saying, "There are 300 possible data fields, and
metrics, and calculations, or whatever, but we're only going to use 35 of them, or
50 of them, or whatever." The fact that everybody can see them is very, very
intimidating. That was one of the reasons for the pushback in our organization
when Clarity was rolled out. People could see all these data fields. Either the
implementation wasn't good or the consultants that we were dealing with weren't
very thoughtful. However, when people saw all the possible data fields that they
had, it was overwhelming.

That was consistent feedback that I heard through a variety of channels and there
was resistance due to that. If there's any feedback that I would give is that it's one
thing to say, "Here are all the possibilities." However, then, when the salespeople
marry up with the folks who are going to do the implementation, they need to be
able to say, "So what are your immediate needs? Maybe we'll throw some
additional data fields in there to kind of spice things up." Then, as time goes by,
reveal additional data entry options, either for people who are making the actual
entries or what have you. That's something that I observed firsthand.

I have seen interfaces that are much hipper, and much more intuitive. The layouts
might have a more modern or current touch and feel. With the instance that we
had, it seemed like it was just a little outdated. When you were clicking on
hypertext links, as opposed to a button. Now, these are nuanced differences,
however, having a menu where you'd see a header, underneath the header, you
would see a blue font that was a hypertext link. Then, depending on whether you
wanted to look at application data, whether you wanted to enter your time, or you
wanted to look up specific projects and dig into those projects, into the sub-
elements that make up all the different views within a given project, or you wanted
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to get to a data export function, or whatever, it was all a function of finding your
overall category and then find underneath that the appropriate link. 

I don't know how old that interface was. Maybe it's still like that now, or a bit more
modern, however, from my experience, a more modern interface would be a
bonus. ”

Read full reviewVerified user

Experienced Analyst at a tech services company with 10,001+ employees
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Pricing

“The subscription is not that expensive.”
Read full reviewAli Kanaan

Information Systems Engineer at Masarat Technologies

“In recent times, I have been involved in the purchase of the license for this
solution. However, the process of procurement changed and the option to buy
individual licenses was no more available. The new subscription model was
introduced, as a followed-up trend in the industry. The subscription costs put us in
shock because it was double what we paid in the past as the yearly maintenance.
We negotiated and the price was dropped. But this incident made me observe a
lack of transparency from Broadcom in terms of licensing expenses. This isn't
unique to Broadcom but seems to be a broader industry issue.”

Read full reviewAlexandre De Tiberge
IT Consultant at Abinvest Swiss Fiduciaria Switzerland

“Pricing is flexible, depending on the customer and the region.”
Read full reviewKiran  Reddy

Presales Head - Retail &amp; CPG at Infosys
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“The price of Broadcom Clarity PPM is reasonable. My customers pay a license to
use this solution on an annual basis.”

Read full reviewMartinQuiroga
Value Stream Management specialist &amp; Solution Leader at Tricise at
OdPe Business Solutions

“The licensing costs are a little bit high, and unfortunately, it has been a while
since I've had that paperwork in front of me. I don't remember how much it was,
but it seemed like it was fairly high.It is probably comparable to some of the other
solutions because I do know that, for example, on a lot of the AWS stuff, they found
that the costs wound up being higher than having some on-prem solution.
Comparatively, Clarity is within the price range of other solutions.”

Read full reviewLowell Wetzel
Systems Administrator at Cambia Health Solutions
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Vendor Directory

The Vendors The Products

5day.io 5day.io

Accelo Accelo

AchieveIt AchieveIt

Actimind actiTIME

Adobe Adobe Workfront

Advanced Management Insight TrueProject

Airtable Airtable

Aptien Labs Aptien

Asana Asana

Atlantic Global Atlantic Global PPM

Atlassian Jira

Trello

Atlaz Hygger
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Augeo Augeo

Aurea Artemis 7 (A7)

Automation Centre Automation Centre TrackerSuite.Net

BQE CORE BQE CORE

Basecamp Basecamp

BeesApps Beesy

Bicore Bicore FLIGHTMAP

Bitrix24 Bitrix24

Bracket Labs TaskRay

Brickeye Brickeye

Broadcom Broadcom Clarity

Bubble Bubble Innovator

CELUM CELUM Workrooms

Celoxis Celoxis

Citrix Citrix Podio
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Clearview Clearview InFocus

ClickUp ClickUp

CogniSaaS CogniSaaS

Comindware Comindware Project

Conceptboard Conceptboard

Copper Project Copper Project

Deltek Deltek Vision

Digité Digité SwiftKanban

Digité SwiftEASe

DynaDo DynaDo

Empiraa Empiraa

Freshworks Freshservice

GFT Group Cardinis Suite

Genius Inside Genius Project

Gocious Gocious
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Hive Technology Hive

ITM Platform ITM Platform

JungleWorks JungleWorks Jindo

KEBS KEBS Project Management

KeyedIn Solutions KeyedIn Projects

Knovos Knovos eZManage

Kwant Kwant

Lanetix Lanetix LxCPG

LetsBuild LB GenieBelt

LiquidPlanner LiquidPlanner

LoadSpring Solutions LoadSpring SpringBoard Cloud Portal

Logic Software Inc. Easy Projects

Lytho Creative Operations Platform

Meridian Meridian Proliance PPM

MetaSys Software MetaBiz
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Metafuse Metafuse ProjectInsight

Microsoft Microsoft Project

Newgen Corrus

Ninety Ninety

Notion Notion

OneSuite OneSuite

Orangescrum Orangescrum

Perforce Hansoft

Planforge (formerly

ONEPOINT)
Planforge Project Management

Planview Planview AdaptiveWork

Planview PPM Pro

Planview ProjectPlace

ProProfs ProProfs Project

Procore Technologies Procore Project Management

Project InVision Project InVision
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Project Objects Project Objects

Project.net Project.net

ProjectManager.com ProjectManager.com

Prolifics Semantic Space Technologies PPM Studio

ProofHub ProofHub

Quire.io Quire

RationalPlan RationalPlan

Saviom Software Saviom Resource Management

Sciforma Sciforma

Shape Software Shape Software

Smartsheet Smartsheet

Sopheon Acclaim Projects

Spreadsheet.com Spreadsheet.com

Stilog IST Visual Planning

Target Skills PlanningPME
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TeamWave TeamWave

Teambition Teambition

Teamwork Teamwork

Tenrox Tenrox Cloud PPM

Upland Upland WorkEngine

Upmetrics Upmetrics

Wedia
Wedia Creative Project and Content

Management

WorkOtter WorkOtter

Workamajig Workamajig

Workboard Workboard

Wrike Wrike

Zenhub Zenhub

Zoho Zoho Projects

Zoho Sprints

monday.com monday.com
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About this buyer’s guide
Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and

reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated

with our triple authentication process. This is done to ensure that every review provided is an

unbiased review from a real user.

Get a custom version of this report...
Personalized for you!
Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based

on:

• Your industry

• Company size

• Which solutions you’re already considering

The customized report will include recommendations for you based on what other people like

you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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About PeerSpot

PeerSpot is the leading review site for software running on AWS and other platforms. We

created PeerSpot to provide a trusted platform to share information about software,

applications, and services. Since 2012, over 22 million people have used PeerSpot to choose

the right software for their business.

PeerSpot helps tech professionals by providing:

• A list of products recommended by real users

• In-depth reviews, including pros and cons

• Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

• Read and post reviews of products

• Access over 30,000 buyer’s guides and comparison reports

• Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

• Get immediate answers to questions

• Validate vendor claims

• Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot
244 5th Avenue, Suite R-230 • New York, NY 10001

reports@peerspot.com

+1 646.328.1944
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